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O6mectBo ¢ orpanmdeHHoii  orBerctBeHHOCThIO  «IT-SKILLS», wmenyemoe B  JambHeimeMm
«Hcnonnurensy, B aune aupekropa Pannon TaTesHbl, JEHCTBYIOIIETO Ha OCHOBAaHUU Y CTaBa, 3aKIIFOYAET
HacTosmii [loroBop myOmuaHO#M odepThl (manee mo Texcty — JloroBop) ¢ moObM (PH3MYECKUM JIHIIOM,
MMEHYEMBIM B JaJbHEHIIEM «3aKa3uuK.

JoroBop sBISIETCA COrJAIEHHEM O IIPENOCTABICHMM Ha BO3ME3JHOM OCHOBE OHJIAWH-AOCTYyNa K
MPOrpaMMHOMY oOecrieueHHI0 MConHuTeNs, 3aKIII0YaeMbIM ITyTeM MyOIMYHON O(epThI, U PETIIAMEHTHPYET
MOPSZIOK OKa3aHUs TaKUX YCIYT M 00s13aTeILCTBA CTOPOH.

Tekct Hactosmiero Jlororopa pasmemaetcs Mcnonnurenem B cetu MHTepHeT Ha BeO-caiiTe Mo aapecy:
https://skillbox.md/oferta.pdf

Croponbl, pykoBoAcTBYsick cratbedl 1029 I'paxkmanckoro konekca PecryOnmku MomnmoBa, 3aKIFOUMIN
HacToAMM JJoroBop 0 HUKECIEAYIOIIEM:

1. IIpenmeTt noroBopa

1.1. B cootBerctBuu ¢ HactosmmM JloroBopom HcmomHuTENb 00S3yeTcs MPENOCTaBUTH 3aKa3uuKy
OHJIAH-ZIOCTYTl K MaTtepuajaM Kypca Haumenosanue Kypca (manee Ttaxxke noctyn k Kypcy), a taxke
0Ka3aTh COIMYTCTBYIOIINE YCIYTH, a 3aKa34uK 00sI3yeTCs OIUIATUTh VICIIOHUTEIIO BO3HATPAKIICHHE.

1.2. Iocrtyn k marepuaiam Kypca npenocrasisercs McrnonauTenem mocpeacteom caiita skillbox.md.

1.3. B macrosmeM JloroBope HCIOIB3YIOTCS CIEYIOIINE TEPMUHBI K COKPAIICHUS:

1.3.1. Kypc — COBOKYITHOCTh CITPaBOYHBIX M MPAKTUYECKHX MaTepUaIoB, OOBEIMHEHHBIX €IMHON TeMOW U
HaTpaBJIEHHBIX HA MPUOOpETeHNE 3aKa3YNKOM 3HAHUI U HABBIKOB I10 3TOU TEME.

1.3.2. Caiit — BeG-caiir skillbox.md, npunamiexanmii ViconHuTe0, pasMeIeHHbd B ceTH MHTEpHET 1Mo
anpecy skillbox.md.

1.3.3. JIuuHplii KaOWHET — COBOKYIHOCTH 3allUIIeHHBIX cTpaHull CaifTa, CO3MaHHBIX B pe3ylibTaTe
perucrpanuy 3aKa3zdyrka U JOCTYIIHBIX IIPU BBOJIC €ro ayTeHTH()HUKAIIMOHHBIX TaHHBIX (apeca JIeKTPOHHON
MOYTHI U ITAPOJIs) B IPEyCMOTPEHHBIE JIJIs ATOTo ToJist Ha CaiiTe.

1.3.4. Monyns — coctaBHas 4actk Kypca, cocrosimas u3 Onoka 3aHsTuid (JIeKnuid, BEOWMHApPOB H [Ip.),
00BEIMHEHHBIX €TUHON TEMaTHUKOM.

1.3.5. Cyer — cuer, cueT-(hakTypa, CUCT-IPOTOKOJ COTJIACOBAHHUS IIEHBI, MHON aHAJIOTMYHBIA JTOKYMEHT,
KOTOPBIM OTIPEACIISCTCS CTOUMOCTD YCIIYT, a IPH HEOOXOAMMOCTH — IMOPSIIOK OIIATHI.

1.3.6. Paccpouka rurarexa — coriacoBaHHbI CTOpOHAMU CITOCOO OILIATHI, PH KOTOPOM OIiaTa 3a Y CIyru
MPOU3BOAMTCS B COOTBETCTBUU C | padhukom 1uiatexxel, ykasanHeiM B Cuere.

Bce TepMuHBI U OIpeieNie s, UCIIOIb3yeMble B HacToseM J[oroBope, OTHOCATCS B OIMHAKOBOW CTETICHU K
TEPMHHAM B €IMHCTBEHHOM M MHOYKECTBEHHOM YHCJIE, YIIOTPEOIIEMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.4, 3aka34yMK MOXET BOCIIOJIb30BAaThCS IPEIOCTABICHHBIM OHJIaH-moCcTynoM K Kypcy B sro06oe Bpems
TOCIIe OIIaThl OHJIaH-1ocTyna K Kypcy B cooTBeTcTBHU ¢ yenoBusiMu [|oroBopa B TEUEHHE BCETO MIEPUOA,
ykazaHHoro Ha Caiite kak nepuon gocryna k Kypcy.

1.5. Hcnonnwtenr B pamkax Hacrosimero JloroBopa He OKa3blBaeT 3aKa3uuKy WHIUBUAyaIbHbIE
KOHCYJIbTAIIUY, HE CBS3aHHBIC C IIPEJMETOM JIOTOBOPA.



https://skillbox.md/oferta.pdf

2. IHopsinox 3aktodenus Jlorosopa u npegocTasJieHns A0CTyNA

2.1. Hacrosmuit JloroBop sIBAsCTCS MyOJUYHBIM IOrOBOPOM, B COOTBETCTBUU C KOTOPBIM MCIOMHHUTEIH
IpUHUMaeT Ha ceOsi 00s3aTeNIbCTBO 0 OKA3aHUIO YCIYI B OTHOILICHHMU HEOIPENENICHHOTO Kpyra JIHI
(3aka3zynKoB), OOPATHUBILHUXCS 38 UX OKa3aHUEM.

2.2. Pazmemenne Tekcta Hacrosmiero J[loroopa na Caiite sBisieTcss NyOJMYHBIM —MPEISIOKEHUEM
HcnonnuTtens, aapecoBaHHBIM HEOMpPEAeICHHOMY KpYyTy JIHUIl 3aKitounTh Hactosimuii Jorosop (ct. 1029
I'paxmanckoro kogekca Pecrrybmikun Mongosa).

2.3. 3axmoueHne HacTosmero Jorosopa mpou3BOANTCS MyTeM NPHCOCAMHEHUS 3aKa3uhKa K HACTOSIIEMY
JoroBopy, T.e. IOCPEICTBOM MPHUHATHUS 3aKa34UKOM ycJI0BHH HacTosuiero Jloropopa B menoM, 0e3 Kakux-
1100 yCIOBUH, U3BSITUH U OTOBOPOK.

2.4, dakroM TpuUHATHS (aKienTta) 3aka3yMKoM YCJIOBHH HacTosimero JloroBopa sBisieTcsl oOIuiaTa
3aKa3uMKOM 3aKa3aHHbIX UM YCIYT B MOPSAAKE U HAa YCJIOBHUSX, ONpPENesIeHHbIX HacTosmuM J{oroBopom (CT.
1035 I'paxxnanckoro Koaekca Pecrry0ivku Momnosa).

B cnyuae mpemocTaBieHHsT pacCpOUKM IuTaTeXa (aKTOM NPUHATHS (aKienrta) 3aKa3duKoM YCIIOBHUI
Hacrosiero Jloroopa OyaeT Npu3HaBaThCsl BHECEHHE TIEPBOTO TIATEXa B COOTBETCTBHHU C COTIIACOBAHHBIMU
CTOPOHAMH YCJIOBHSMHU.

2.4.1. OcymecTBusisi akIeNnT HACTOsMIEH MyOandHOW odepThl B TMOPSAAKE, OmpeneieHHOM JloroBopow,
3aKa3uuK COIJIAIAeTCs CO BCEMM ycloBUsAMH JloroBopa B TOM BHIE, B KAKOM OHHM M3JIOKEHBI B TEKCTE
HacTosero JloroBopa M B COOTBETCTBMM C [ pakgaHCKMM KojekcoM PecnyOiumku Moingosa
paccMaTpUBaeTCsl Kak JIMIO, BCTynuBilee ¢ VICHONHUTENEM B JIOTOBOPHBIC OTHOIICHUS HAa OCHOBaHUU
Hacrosiero Jlorosopa. [1pu atom B coorBercTBuu co cT. 321, ct. 1035 'paxkpanckoro konekca Pecryonuku
MomnnoBa HacTosmmit JloroBop nmpu3HaeTcs 3akiodeHHbIM CTOpOHAMU B MUCEMEHHON (hopMe.

2.5. llocnme BBITONHEHUST JAEWCTBUHM, yka3aHHBIX B 1. 2.4. JloroBopa, WcmomHUTENs NpenoCTaBisIeT
3aka34mKy JOCTYI K COOTBETCTBYyIoIeMy Kypcy, BBIOpaHHOMY 3aKa3diKOM.

2.6. C momomipto caiita win WHBIM crocobom 3akazuuk BeiOupaer Kypc. Cotpyanmk Hcmomnutens
HampaBisieT 3aka3urkKy cuet Ha omiaty Kypca. [locine 3aumcienus omaTel (4aCTH OIUIAThl B COOTBETCTBHH C
COIJIACOBAaHHBIMHM CTOPOHAMH YCJIOBHSIMH) Ha pacueTHbl cuyer Mcmomuurens corpyanuk HcnomHutens
NpefocTaBisieT 3aka3uuKy AO0CTyn K Kypcy mocpencTBoM AJIEKTpOHHOM MOYTHl (HAMpaBIISIET MUCHMO C
JIAHHBIMU JIOCTYyTIA K prodpeTeHHOMY Kypcy).

2.7. Kypc cocroutr u3 Mogyneii. cnonauTens npenocraBiseT 3aka3duKy AOCTYN K KaxkaomMy Momyiro
MOATANHO, €CJHM IO3TAlHOE MPEJOCTABICHNE OHIIAWH-IOCTYIOB MPEIYyCMOTPEHO aBTOMATHYECKH W/WIN
3aka3uuKoM 0QOpMIIEHA PacCpOUKa IJIaTeXa — B TAKOM CIIydae OHJIalH-IOCTYI K cOcTaBHBIM yacTaM Kypca
(Mopnynst) mpeaocTaBisieTcsl IPONOPLMOHATIBHO OTNIAY€HHON CTOUMOCTH.

2.8. Jloctyn k marepuanam Kypca mpemocraBiiseTcss B TeueHHUE Mepuoja, ykazanHoro Ha Caiite. Ilpu
HAJIMYAU TEXHUYECKOW, IOPUINIECKOW BO3MOXKHOCTH TIO0 MUCBMEHHOMY 3ampocy 3aka3uuka VCmomHuTenb
npenocTaBiseT 3aka3uuKy AocTyn K Kypcey 1o ucTedyeHnn yka3aHHOro IepHoa.

3. IIpaBa u o0s3anHOCTH CTOPOH

3.1. HcnosnHuTenb 00si3yercs:

3.1.1.ITpexgocTaBuTh 3aKa34MKy JOCTYI K BEIOpaHHOMY Kypcy mociie BHITIOTHEHHs! YCIIOBHI PEI0CTABICHUS
JOCTyTa.

3.1.2.0cymiecTBisATh MHGOPMAMOHHYIO MOAJNEPKKY 3aka3zuMka IO BOIPOCAM OKa3aHHWsA YCIyr W/WIN
¢dynkumonuposanust Caiita mo pabdounm naHsSM ¢ 09:00 mo 18:00 (mo 17:00 B msarHuiy). Bompocs! mo
HOIICPIKKE HATIPABIISIOTCS 3aKa3uyMKOM 110 3JeKTpoHHOMY aapecy: hello@skillbox.md.

3.1.3.B cmyuae oOnapyxeHus omunOOK/HenopaboTok B ¢yHKuMOHMpoBaHuM CaiiTa, JOMYLIIEHHBIX
UcnonauTenem nmbo no BuHe McmonHUTENs, CBOUMU CHJIAMU U 32 CBOW CUET YCTPaHUTHh OOHAPYKEHHBIE
omunOKH/HeTOPaOOTKH.

3.1.4 ITpon3BoauTh BO3BpaT ACHEXKHBIX CPEICTB, YIUIAUEHHBIX 3aKa3uyMKOM, B CIIydasXx M Ha YCIOBHSX,
MIPEAYCMOTPEHHBIX [loroBopom.

3.2. HcnonHutenb BIpaBe:
3.2.1.BHocuTh H3MeHeHus B coneprkanue Kypca (B 1ies10M 100 B YaCTH OTACIBHBIX 3aHATUNRN/ Wi Moyeit)
0e3 coracoBaHus C 3aKa3uYMKOM.

3.2.2.IlpuBnekarh TPETHUX JIHIIL JIJIsI UCTIONHEHUsSI HacTosero JloroBopa 6e3 cornacoBaHusi ¢ 3aKa3uuKOM.
3.2.33ampamuBare y 3akazunka UWHPOPMALHUI0 M JOKYMEHTHI, HEOOXOAWMBIC [UIA HaAJICKaIEeTo
WCTIONTHEHHS 0053aTeIbCTB MO HacToAeMy JloroBopy.



3.2.4 I3MeHsTh CTOMMOCTH YCIIyT 1m0 JloroBopy ¢ pa3MelieHHeM akTyalbHOW crommocTd Ha Caiite. Ilpu
9TOM W3MEHEHHWE CTOMMOCTH YCIYI B OTHOIIEHHM YK€ OIUlaueHHOro 3akazunkoM noctyna kK Kypcy ne
IPOU3BOIUTCS.

3.2.5.BpemenHo mpuocraHaBnuBath pabory Cailita ISl TPOBEACHUS HEOOXOJMMBIX  IUIAHOBBIX
IpopUIaKTUYECKUX U PEMOHTHBIX pab0T Ha TEXHUUYECKHUX pecypcax McrnonHurens.

3.2.6.Ilpon3BoaNTh 3aMEHy TpPEThUX JUI, BKJIOYAsh OSKCIEPTOB, NPHUBIEKAEMBIX JJS HCHOJTHEHUS
o0s3aTensCTB Mo JloroBopy.

3.3. 3akazumk 00s3yeTcs:

3.3.1.0nnaTuTh YCIYyrd B CPOKM M Ha YCIOBHUSX, YCTaHOBJICHHBIX JlOTOBOpOM, COTJIaCOBaHHBIX B CUETax
W/WJTA COTJIACOBAHHBIX CTOPOHAMH ITOCPEICTBOM COOOIICHMH B JIMIHOM KaOMHETE.

3.3.2.CBOEBpEMEHHO MPEAOCTABIATH MOJHYIO M JOCTOBEPHYIO MHPOPMALIUIO, HEOOXOIUMYIO IJIsl OKa3aHUs
ycayr (B TOM 4McIie npu peructpanuu Ha Caiire).

3.3.3.Ucnonb3oBath yHkunonan CaiTa UCKIIOUYUTENBHO B IMYHBIX, CEMEHHBIX MM WHBIX HEKOMMEPUYECKHX
LEIIsIX.

3.3.4.00ecnieunTs KOH(MUIACHIMAIBHOCTH JIOTHHA U TApOJs K cBoeMy JImgHOMYy KaOWHeTy, He IepenaBaTh
JIaHHBIE OCTYIIA TPETHUM JIHIAM.

3.3.5.HezamennmurensHo yBenoMuTh Mcmomaurens o ¢akTax HECAHKIIMOHHPOBAHHOTO JIOCTyHa K CBOEMY
Jlmanomy KaOHMHETY.

3.3.6.He pasmemars Ha CaiiTe WM CTOPOHHHX pecypcax IepCOHANBHBIC AAaHHBIE APYTUX JIMI, BKIIOYAs
JaHHble JocTyna K ux JlmuHomy kaOunety Ha CaiiTe, a paBHO HE HCIOJNB30BaTh U HE IBITATHCS MOTYYHTH
NepCOHANBHBIC TAHHBIE APYTHX MOJIb30BaTEICH.

3.3.7.He perucrpupoBaTbcs B KadecTBE IIOJH30BATENII OT HWMEHHM WJIM BMECTO JPYroro IJIMIA HIIH
perucTprpoBaTh rpynity (00beIMHEHNE) JIUI WK I0PUAMYECKOE JINIO/HHANBUIYaTBLHOTO TIPeAPUHUAMATEIS
B KQ4ECTBE TAKOTO MOJIb30BATEIS.

3.3.8.CobOnroath 3THYECKHE HOPMBI TpH pabore ¢ Mmarepuanamu Kypca wu/wmu npu  0O0CYKACHUSX
marepuasioB Kypca wu/mnmum HWcnmonmnutens B cetd VHTepHET Ha pa3iuuHBIX IUIONIAJKAX, BKIFOYAs
HEJOMyIIEeHHEe OCTABJICHHUs COOOIIECHNH B OOIIMX YaTaX, He OTHOCSIIMXCA K TemaTnke Kypca (Hemomymienue
¢biyna), HEYBOXUTEIbHBIX BBICKAa3blBAHMK M OCKOPOJNEHMH B aJpec Jpyrux IOJIb30BaTeleH,
9KCIEPTOB/TPETHHX JIUII, COTPYTHUKOB M cIIOMTHUTENS.

3.3.9.He wucnonp3oBaTh MporpaMMHOe oOecrieueHHe W He OCYIIECTBISATH ACUCTBHS, HAalpaBJCHHBIC Ha
HapylleHHe HopManbHOro (yHKuMoHHpoBaHus CaiiTa, HE 3arpykaTtb, HE XpaHUTh, HE ITyOJIMKOBaTh, HE
pacHpoCTpaHsATh M HE NPEJOCTABIATH JIOCTYI HJIM WHBIM OOpa3oM HCIIONIB30BaTh BUPYCHI, TPOSHCKHE U
Jpyrue BPEJOHOCHBIE MpPOTPaMMBI; HE HCIONb30BaTh 0O€3 IMHUCHbMEHHOTO paspelieHus lcnoaHuTens
ABTOMAaTH3MPOBAaHHBIE CKPHIITHI (TIpOrpaMMel) Jutst coopa nHpopmanuu Ha Caiite.

3.4. 3aka3uuk BIpaBe:

3.4.1.ITonyuuts noctyn Kk Kypcey mocine BBIIOIHEHHS YCIOBHUI TPEeOCTaBICHHS JOCTYIIA.

3.4.2 Ilony4ats MHQOPMALIMOHHYIO HOAJEPKKY IO BOIPOCAM, CBSI3aHHBIM C IMOPSAKOM OKAa3aHHS YCIyr U
¢dbynkumonupoanueM CaiiTa, B TEUEHHE BCEr0 CpoKa JeHcTBUs HacTosero Jlorosopa.

3.4.3.Ucnionp3oBath noctyn Kk Kypcy HCKIHOUMTENBHO JUisi YyacTHOTO [IpocMoTpa, T.e. B HEKOMMEPUYECKHX
LEJIsIX.

3.4.4 HanpaBnsate VcronmHurteno 3aMevaHusi, MPEUIOKEHHUS W/WIM OT3bIBBI, CBA3aHHBIE C TNPEIMETOM
Hacrosimero JloroBopa w/unu gynkiuonuposanreM Kypcea 6o Jlnanoro kabunera.

4. CTOMMOCTB YCJIYT H MOPSAI0K ONJIATHI

4.1. Croumocts Yciyr UcmomHATENS onpenemnsieTcss Ha OCHOBaHUU cTtouMocTH Kypca, ykazanHoiiHa Caiite
WK corjacoBaHHOU B Cyere, B MOJIJIAaBCKUX JIESX.

Yenyru Wcnonnurens mo Hactosmiemy [orosopy HJIC He oGmararorcs. McnojHUTENs OCBOOOKICH OT
ymuiatel HJIC B cootBercTBUM ¢ 4. 1 1. 5 cT. 103 Hamorosoro kojaekca Peciyonmku MosioBa.

4.2. 3aka3uuK MPOU3BOIUT OIUIATy crouMocTH yciyr Hcenomnurens (croumoctu Kypca) myrem 100%
MPeIOTUIaThl €IMHOBPEMEHHO ITyTeM TMEPEUUCIICHUS IEHESKHBIX CPEACTB HA pacdeTHbI cueT Mcnonaurens,
€CJIM UHBIE YCJIOBHUS HE YKA3aHBI B BBICTABISICMOM 3aKa3uuKy CUCTE.

JlaTol oTuTaTHhI SIBJIIETCS 1aTa TIOCTYIJICHHS JICHEKHBIX CPEJICTB HA PACUSTHBIN cueT McrmomHuTeNs.

4.3. Omnara Yciayr OCYIIECTBISCTCS 3aKa3uyukoM B TMONB3y VCHOMHHUTENS TMyTeM MepeYUCIICHUS
COOTBETCTBYIOIICH CyMMBI ICHEKHBIX CPEJCTB criocobamu, nojyiepkuBaeMbiMu Mcnonaurenem. [lpu stom
HcnonHuTens BIpaBe CaMOCTOSTENBHO OINPENENsATh IepeueHb TaKWX CIOCO0OB, JOBOJS 10 3aka3uuka



aKTyalbHBIH TIepeueHb CHOcO00B myTeM pasmelneHus ero Caiite, nubo uHGOpMHPYs 3akazyhKa WHBIM
cnoco6oM. [ToapoOHbIe paBuIa OIIaThl U BO3BpaTa IEHEKHBIX cpeAcTB coaepkarcs B [Ipunoxennn Ne 1 k
Hacrosiemy /lorosopy.

IIpu omnate ycnyr Ha CaifTe WM Ha OCHOBAaHMHU IMONYYEHHOTO HA JIEKTPOHHYIO TOYTY YBEAOMJIECHHSA
3aKa3uuK aBTOMATHYECKH IE€PEHANpAaBIACTCS HAa CTPAaHHUIy CHCTEMbl IpUeMa IIaTeXed I BHECEHUs
OILJIaThI.

Hcnonanutens He KOHTPOJIMPYET allapaTHO-IPOrPAMMHBINA KOMIUIEKC 3JEKTPOHHON CHCTEMBI ILIATEXKEH.
Ecnu B pe3ynbTare TakuxX OMNOOK MPOM30ILIO CIMCAHME JEHEKHBIX CPEACTB 3aKa3ulKa, HO IJIaTeX He ObLI
ABTOPH30BaH AJIEKTPOHHON CHUCTEMOH IMiaTexeld, 00s13aHHOCTH MO BO3BpaTy JIECHEXKHBIX CPEICTB 3aKa3zuuKy
BO3JIAral0TCs Ha MPOBAiiIepa 3EKTPOHHON CUCTEMBI IIIATEKEH.

4.4. 3aka3uuk BHIpaBe OIIATUTHh yciayru Mcmomaurens B kpeaut. Kpeaut mpemocrasnsercs 3akazduky Ha
YCIOBUSIX, MPEIyCMOTPEHHBIX OaHKOM. VcromHWTENb HE HECeT OTBETCTBEHHOCTh 3@  YCIOBHUS
IPEIOCTaBICHUS KpeauTa 6aHKOM 3aKa3uuKy, a TAKXKe 3a 0TKa3 0aHKa B IPEIOCTaBICHUH KPEIUTa.

4.5. latoii oka3zaHHs YCIyr CUMTAETCs JaTa MPEAOoCTaBICHUS 3aKa3uuKy OHJIaWH-IOCTyNa K MaTepualiamM
Kypca, cooTBeTcTBEeHHO, C MOMEHTa MpPEAOCTABICHUS OHJIAWH-IOCTYNAa K COOTBeTcTByromemy Kypcy
(Monymro, ecnu 3akazurkoM OpOopMIIEHA pacCpOYKa IIiaTexa) Y CIIYTH CYATAIOTCS OKa3aHHBIMH 3aKa3uuKy.
Ilo oxoHuanuu okazanus Yciyr Mcnomnurens He no3nHee 10-ro yucia Mecsia, CIEAYIONETro 3a MecseM
OKa3aHHsl YCIYT, COCTaBIseT AKT BBHIOJHEHHBIX Pa0OT (OKa3aHHBIX yciyr) (mamee MO TeKCTy — AKT) U
HanpaBJIseT ero 3aKa34yuKy B MOPSAKE, yCTAaHOBIEHHOM 3aKOHOAaTenbcTBOM PecyOnnku Mosnosa.
3akazumk 00s3aH B TeUeHNE 5 OaHKOBCKUX JTHEH moamrcaTh AKT B BO3BpaTHTh 1 sx3emruisap McmomauTento.
4.6. VcronHuTeNnh BIpaBe BBICTABUTH AKT B BHIE JJIEKTPOHHOTO JOKyMeHTa. B 3ToM ciydae AKT
HaIlpaBJIACTCA 3aK33‘II/IKy IMOCPCACTBOM DJJICKTPOHHBIX KaHAJIOB CBA3M WM CIHEHUAJIBHOI'O CEpBHCA,
ucnonb3yemoro Vcnomnutenem. 3aka3zuuk o0s3yeTcsl moAnucaTh AKT U BO3BpaTHTH ero VcmomHurteno B
CPOK, YKa3aHHbI B 11. 4.5. JloroBopa.

Hcnonmaurens BhopaBe He HampaBiAaTh AKT 3aka3umky — (msuueckomy mwimy. lIpm atom ycmyra mo
HacTosmeMy JloroBopy mocie mpemnocTaBieHus 3aKa3uiKy OHJIANH-T0CTyma Oy[eT CYATATHCS OKa3aHHOH B
MIOJTHOM 00BEMe.

5. OtBercTBeHHOCTH CTOPOH. OrpaHHYeHne OTBETCTBEHHOCTH

5.1. Ilpu Hapymenun 3aka3uukoM yciaoBHH JloroBopa, peryqupyromux I[paBa Ha HHTEIUICKTYaJIbHYIO
COOCTBEHHOCTh JINOO 0053aTENBCTB O HENpEAOCTaBICHUM TPEThbUM Junam jgoctyna k Kypcam 3akazumk
00s13aH BO BHECYZIcOHOM TOPSIJIKE M0 MUCbMEHHOMY TpeOoBaHM0 VcrmomHurens omnaruTh mrpad B pazmepe
15 000 (maTHaMATh THICSY) MOJIIABCKUX JIEEB 3a KAKAOE HapyIIeHHE.

5.2. B cmywyae HapymeHus 3aka3uMKOM YCIOBHH Hacrtosmiero Jloroopa McmosmHuTens Bopase
JICaKTUBHPOBATh JOCTYN 3aka3zunka K JInuHOMy KaOWHeETy, a Takxke 3a0JIOKMPOBAThH JOCTYN 3aKa3zuynka Ha
CaiiT 6e3 Bo3BpaTa yIlaueHHbBIX JICHEKHBIX CPEJCTB.

5.3. B ciyuae mpemoctaBieHus] 3aKazyMKy pPaccpOuYkd (OTCPOYKH) IUIATEKa W HAPYLICHUS TOCIEIHUM
cpokoB oriatel Mcrmomaurens Bhpase morpeboBaTh OT 3akazumka ymiatel e B padmepe 0,1% cymmbr
MPOCPOUYECHHOTO TIIATeXka 33 KaK/bIH JJeHb HAPYIICHUS CPOKa.

3aka3uuKk 00s3aH OMJIATUTH MEHIO B Te€YeHHE 15 KaJleHIapHBIX JHEH C MOMEHTa MOJIyYeHHs NPETeH3UH
(yBemomnenwust) McniomHuTems.

5.4. WcnonHuTtens He HECET OTBETCTBEHHOCTH:

- 3a cozxepxanue MH(poOpManmu, pa3MeriaeMoil B yatax MecceHmkepoB (WhatsApp, Viber, Telegram),
KOTOpBIE CO3Jal0TCs 110 MHULIMATHBE M0JIb30BaTENEH, BKIIIOUask 3aKa3unKa;

- 33 UCTOJb30BAHHWE TPETHUMH JIUIIAMU IIEPCOHANBHBIX JTAHHBIX, KOTOPbIE 3aKa34MK COOOIIAeT B TAKHX
yarax;

- 3a Ka4eCcTBO COCIWHEHHs C CeThio MHTepHeT M (PyHKIHOHHPOBAHHE OOOPYIOBAHUS M MPOTPAMMHOTO
obecneueHns 3aKa3unKa;

- 3a HECOOTBETCTBUC TEXHHUYCCKUX XapaKTECpUCTUK 06opy11013aHI/15[ 3aka3unka TpeGOBaHI/IHM,
MIPEIBSBISIEMBIM IS BOCTIPOU3BeIeHUs MaTepuaioB Kypca, eciu Takue TpeOOBaHUS YCTaHOBIICHBI;

- 33 OmMMOKM W HETOYHOCTH, JOMYIICHHBbIE 3aKa34MKOM IpH HCIONb30BaHWU (yHKIMoHana Caiita
(BKJFOUAs, HO HE OTpaHMYMBAsCh, HEBEPHOE YKa3zaHHe JaHHBIX NpU (OpMUpOBAHWM 3aKa3a Ha YCIYTY,
MIPOITYCK YCTAaHOBJICHHOTO BPEMEHH 3aHITHMA, AP. TIOIOOHBIE 00CTOATEIHLCTBA);

- HWCHOJB30BaHUS (HEBO3MOXXHOCTh WCHOJB30BaHHMSA) W Kakue OBl TO HHU OBUIO TIOCIEICTBUS
MCIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIb30BaHMs) 3aKa3uiKOM BBIOpAaHHOW MM (DOPMbI OILIATHI YCIYT IO

JoroBopy;
- 3a npeiictBus (Oe3nmeiicTBre) OAHKOB WIIM TPETHUX JIMII, YUYACTBYIONIUX B pacueTax MPH OIUIaTe YCIYTH



WM BO3BpaTe JCHEXKHBIX CPEICTB B YCTAHOBIEHHBIX CIIydasx.
5.5. Hcnonnutens mpuiiaraeT BCe pa3yMHbIE YCHIIMS, MperoTBpamaronie cOonm W Hemojaakd B paboTe
CaiiTa, oqHaKO He rapaHTuUpyeT ero OecrepeOoiiHyto paboTy, HE HECET OTBETCTBEHHOCTH M HE BO3MELIAeT
yOBITKH, BO3HHKIINE WM BO3HHKHOBEHHE KOTOPBHIX BO3MOXHO B CBSI3M C TEXHHYECKHUMH COOSMHU H
nepebosiMu B paboTe mpoBaiiiepa, MHBIX JIMIl WM CIyX0, OrpaHHYeHNEeM JOCTYIa K ceTH VHTepHeT nin
MHTEpHET-PeCypCy Mo JI0OBIM MPUYUHAM, HeoOeclieueHHeM 3aKa3dMKOM COXPAaHHOCTHU AaHHBIX JOCTYyIMa K
ceoeMy JlnuHOMy KaOWHETy M JAPYTHMH OOCTOSTENBCTBAMH, HAXOMSIIMMUCS BHE KOMIIETCHIUU
Hcnonnurens.

5.6. Hu oxHa u3 cTOpoH He OyJeT HeCTH OTBETCTBEHHOCTH 32 MOJHOE WITH YaCTHYHOE HEHCIIOJTHEHHE CBOMX
0053aTeNbCTB, €CH TaKoe HEHUCIIONHEHWEe OyNeT SBIATHCSA CIIEACTBHEM JEWCTBUS OOCTOSTENHCTB
HETPEeOoA0NUMON CHUJIbI (BKIIIOYAsl, HO HE OTPaHUYMBAasCh, TOXKap, HABOJHEHUE, 3eMIICTPsCEHHE, 3a0aCTOBKU
W Jpyrue CTHXHUiHble OCICTBHSA, BOWHA M BOCHHBIC [CHCTBUS, JMUACMUHU, HaHAEMHUU WIH JApyrue
o0cTosITeNTbCTBA, HaxomsAmmecs BHE KOHTpolisi CTOpPOH), MPEnSTCTBYIOMINX HCIIONHEHHUIO HACTOSIIETO
JloroBopa 1 BO3HUKIITUX TIOCJIE €r0 3aKITF0UYEHUSI.

5.7. B ciyudae ecnu 3aka3umk HE UCTIONHSIET (HEHAJICKAIIE UCIIOHACT) CBOM 00s3aTeNbeTBa 1Mo JloroBopy,
Hcnomautens BnpaBe MpeKpaTuTh NEHCTBHE HAcTosmIero JloroBopa myTeM OJHOCTOPOHHETO BHECYIEOHOTO
0TKa3a OT €ro HCIIOJIHEHUS MTOCPEACTBOM HAIIPABIICHUS YBEIOMIICHHUS O TAKOM OTKa3e B DJIEKTPOHHOM BHJIE
Ha aJipec dJIEKTPOHHOHN MOYTHI, Ha KOTOPHIH paHee VcmonHuTeneM ObLIM BBICIAHBI HaHHBIC I JOCTYIA K
Kypcy. [edictBue wHactosmero JloroBopa Tmpekpamiaercs B JICHb YHamnpaBlICHUS 3aKa3uyUKOM
COOTBETCTBYIOLIIETO YBEAOMJIGHHS WIM B CpOK, YKa3aHHBIH B yBenomusieHuu. Ilocie mnpekparieHus
HacTosiero JloroBopa mo mpuyrHEe HEBHECEHHWS OIUIAaTHI cornacHo ['paduky mmarexeid, McmomHuTtens He
MIPEIOCTABIISIET OCTYI K COCTaBHBIM dacTsaM Kypca (Momyssim), oriara 3a KOTOpbIe BHECEHA He ObLa.

6. HNuTtennexryaibHas co0cTBeHHOCTh. KoHunaeHIuaibHOCTD

6.1. B pamkax oka3anus Mcnonaurenem Yciyr 3aka3duKy MPEIOCTABISACTCS JOCTYI K MHTEIUICKTYaIbHOU
coOctBeHHOCTH VcmomHWTENs] W/WIM  TPETbUX JIHL, C KOTOPBIMH Yy VICTIONHHTENS —3aKIIOYeHBI
COOTBETCTBYIOIINE JIOTOBOPBI/COTIALICHUS (Ialiee Mo TeKCTy — MIHTemekTyaabHas COOCTBEHHOCTB).

K HuTtennexTyanbHOW COOCTBEHHOCTH OTHOCUTCS, HO HE OIPaHMYMBAsICh, AOCTYN K ayIHOBHU3YaTbHBIM
Mmarepuanam, mporpammam s OBM, LMS (learning management system), meToauvecKkum u/wiiu
CIPaBOYHBIM MaTepHaliaMm, 3aIaHusIM, HHQOPMAIIHOHHBIM pecypcaM, He HaXOISIIMMCS B OTKPBITOM JIOCTYIIE.
6.2. 3aka3uMK NPUMEHUTENHHO K IHTeIeKTyaabHO COOCTBEHHOCTH 00513aH:

- BO3JIEPXKHUBATHLCS OT JIIOOBIX JCHCTBHIA, KOTOPBIE HAPYIIAIOT NpaBa McromHUTENS W/UITK TPETHUX JIMIL Ha
pe3yibTaThl HMHTEIUIEKTYyaJ bHOH JeSITENbHOCTH, B YAacTHOCTH, HE KOMHPOBaTh, HE 3alHCHIBATh, HE
BOCIIPOM3BOJUTh, HE THPAXUPOBaTh, HE pPACHPOCTpaHATH B JI000H Qopme, He mepenensiBaTh, HE
UCIIOJIb30BaTh [UIl CO3JAaHMSA MPOM3BOJAHBIX MPOM3BENEHHH JIOOBIe pPE3yNbTaThl HHTEIJIEKTYalbHON
JesITeIbHOCTH 0€3 MMCEMEHHOTO paspemenus Mcnomaurens;

- HeMemlneHHO cooOmars McnomHuTenmo o Jr0OBIX CTaBIIMX M3BECTHBIMU (haKkTax HapylICHHS
UCKITIOYUTENBHBIX NTpaB VICIOMHUTENS W/ WK TPEThUX JIMLI,

- HE NPEIOCTaBIATh CBOM ayTCHTH(HMKALMOHHBIC AAaHHbIE Ui AocTyna B JInunblii xabuner Ha Caiite
TpeTebuM JinnaM. B cimydae yTparbl, a Takxke B CiIydasX HE3aKOHHOTO IOJyYEHHS JIOCTYyINAa K JIOTUHY U
MapoJIl0 TPETHUMH JIMIAMH, 3aKa34WK O00SM3yeTcsl He3aMeJUIMTENLHO COOOIUTh 00 3ToM McmomHuTento,
yTeM HarpaslieHus yBeaomieHnus mo aapecy: hello@skillbox.md.

Jlo MOMeHTa OTHpaBKU YKa3aHHOT'O M3BELICHUS BCE JEHCTBHUS CYMTAIOTCS COBEPILICHHBIMU 3aKa3UMKOM.

6.3. K koHpuneHunanbHoW OTHOCHTCS Jr00asi WHGOpPMaIMs, OTHOCSIIAsCS K MPOLECCy OKa3aHUs YCIyr
Wcnonaurenem, HeOnMyOIMKOBAaHHAS B OTKPHITOM JOCTYNE W HE SIBJSIOIIAsiCS JAOCTYIHOW AJSl BCeoOIIero
cBejieHUs. 3aka3unk o00s3yercss He pasriamarb KOHQUICHIHAIbHYI0 WH(POPMAIUI0 ¥ HWHBIC JaHHBIC,
npefiocTaBlieHHble  McromHureneM B XOJie  OKa3aHHWs YCIyr (32 HCKIIOUYEHHEM  OOIIeIOCTYITHON
MH(QOPMaIUK), TPETHUM JIHLAM 0e3 MpeIBapUTENILHOIO MUCBMEHHOTO corfiacus Mcmonnures.

6.4. VcromHuTeNb MMEET MPaBO KCIIONB30BATH B CBOWX MAapKETHHTOBBIX W/WIM PEKIAMHBIX MaTepuaiax
00BEKTHI, CO3/IaHHBIC 3aKa3uuKOM B XOJi¢ M3ydeHHs MaTepuaiioB Kypca, a Takke ynoMuHaTh 3aka3ulKa B
KadecTBe noinp3oBarens [IporpaMmmHoro obecrieueHus 1 KJIMEHTA.

7. IIpoune ycioBus

7.1. 3aka3uMK TMOATBEPXKIACT, YTO OH SIBIACTCSA JEECHOCOOHBIM M JOCTHT BO3pacTa, HEOOXOIUMOTO B
COOTBETCTBHH C 3aKOHOJIATeNLCTBOM PecrryOnvnku MosoBa [Uisi COBEpIICHHS CACIOK C HCIOJIb30BaHUEM
Caiita.
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7.2. 3aka3uyMK TMOATBEPXKIACT, YTO OCBEJAOMIICH M O€30TOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
OTKa3aHO B IIPEIOCTABICHUM Y CITyTU B CIIyYasix:
- HEMOJTBEPKJCHMS aBTOPU3ALIMH OIJIaThl baHKOM WUITH 3JIEKTPOHHOM MJIATEKHOM CUCTEMOM;
-  UHUIWANUA 3aKa3yuKoOM TMPOLEAYpPHl BO3BpaTa [EHEXKHBIX CPEACTB B CIOy4dasX H IOPSAIKe,
peycMOTpeHHOM JloroBopoM;
- B WHBIX CIIyYasx, MPeIyCMOTPEHHBIX 3aKOHOAATeNhcTBOM PecmyOnmku MonjgoBa WM HACTOSIIAM
JoroBopom.

8. 3ak/0unTeIbHbIE M0JI0KEHUs

8.1. Hacrosimuii JloroBop cumTaeTcsl 3aKIIOYCHHBIM C MOMCHTA BBITIOJHCHHUS 3aKa3uyUKOM JICHCTBHIMA,
peycMOTpeHHBIX 11. 2.4. JloroBopa, u eHCTBYET /10 UCIIOTHEHUS CTOPOHAMHU CBOMX 0053aTEIIbCTB.

8.2. HcnonHutenp BHpaBe W3MEHATh YCIOBUS Hacrosmiero JloroBopa, BBOJWTH HOBBIC YCIOBHS WU
MIPUIIOKEHUS K HacTosmeMy JloroBopy 0e3 mpeaBapuTEIbHOTO YBEAOMIICHHS 3aKa3dynKa. 3aKazdmK, 3Has O
BO3MOXKHOCTH TaKHX HM3MEHEHHWH, COTJIaceH C TeM, YTO OHH OyayT Tpou3BoauThesa. Ecmm 3akazumk
MPOJIOJKACT UCTIONHSTH HACTOSIIIUN JIoroBOp mocie TaKuX U3MEHEHUH, 3TO 03HAYAET €ro COrJacue C HUMH.
8.3. Tekct uU3MeHEHHMI /WU JIOTIOJIHEHUI HacTosuiero JloroBopa, mub0 ero HoBas peAaKivs TOBOIUTCS
Hcnomaurenem 10 BceoOIIeTro CBeIEeHUS MOCPEICTBOM pa3MENICHHS COOTBETCTBYIOIIEH HWH(OpMaluu Ha
Caiire.

8.4. CtopoHbI 0€30rOBOPOYHO COTJIAIIAIOTCS C TEM, YTO MOJTYaHUE (OTCYTCTBUE MUCHhMEHHBIX YBEIOMIICHHIMA
0 HECOTJIaCHH C OTACIbHBIMH ITOJIOKEHUSIMU HAcTosIIero Jlorosopa, B TOM YHCIIE ¢ U3MEHEHHEM TapHu(OB)
MIPU3HAETCS COTJIACHEM M TIPUCOeTMHEHHEeM 3aKa3urKa K HOBOH pefakiuu Hactosero Jlorosopa.

8.5. Hacrosmuii JloroBop MOXeT ObITh pACTOPTHYT 10 COTJIAIICHUIO CTOPOH.

Kaxnas u3 cTOpoH uMeeT NpaBO OTKa3aTbCs OT Hacrosimero JloroBopa B OJHOCTOPOHHEM TOPSIIKE,
HaAIpaBHUB JIPYrod CTOPOHE YBEIOMJICHHE MOCPEACTBOM JIMUHOrOo KaOWHETa WM 3JIEKTPOHHOM IOYTHI HE
nmo3aHee 4eM 3a 15 mHeil 10 TuraHnpyeMon AaThl MPEeKpaeHIs..

8.6. B ciyuae ecnm xakoe-mr00 W3 yCIIOBHI HacTosmiero /loroBopa yTpaTHT IOPHAWYECKYIO CHITY, OyIoeT
MPU3HAHO HE3aKOHHBIM WM OyIeT WCKIIoYeHO U3 Hacrosmero JloroBopa, 3To He Bleder
HEJICHCTBUTEIHHOCTh OCTANILHBIX YCIOBUHM HacTOsAIIEro Joropopa, KOTOphIE COXPAHAT IOPUAMYECKYIO CHITY
U SIBIISIIOTCS 00s13aTeIbHBIMHI 17151 CTOPOH.

8.7. Bce BoOmpoChl, HE yperyJupOBaHHBIC HACTOSIIUM J[OrOBOpOM, pa3pelialoTcs B COOTBETCTBUU C
JICHCTBYIOLIUM 3aKOHOAATEIbCTBOM PecmyOnuku Mosiiosa.

8.8. Bce cmopel, mpeTeH3MM W Ppa3HOIJIACHs, KOTOPhIE MOIYT BO3HHMKHYTh MEXIY CTOpPOHaMH, OyayT
paspemarbcsi myTeM MeperoBopoB. Ilpu HEBO3MOXHOCTH YpPErylIHpOBaHHSA CIIOPOB YKa3aHHBIM ITyTEM
CTOpPOHBI OOpam@arTcs B CyJ B TOpPSJKe, MPEIYCMOTPEHHOM JIEHCTBYIOIUM 3aKOHOAATEILCTBOM
Pecnybniku MooBa, ¢ 00s13aTelIbHBIM COOJTIOIEHIEM JIOCYIC0HOT0 MOPS/IKA yperyTUpOBaHus CIiopa.
CropoHa, KOoTOpas Iojlaraer, Yyro ee mnpasa 1o JloroBopy HapywieHbI, 00sf3aHa NPEABbSIBUTH NPETEH3UIO
BTOpOH cTopoHe. [IpeTeH3ust cuntaeTcs NpeabsBICHHON HaUIeKalluM 00pa3oM, €ClIM HallpaBiieHa APYroi
CTOpPOHE JIOOBIM CIIOCOOOM, TO3BOJISIONIMM YCTAHOBUTH JIMYHOCTh OTHpPABUTENsI U (akT BpydEeHHUS
KOppecHoHAeHINY Tony4aresnto. PakT BO3BpaTa KOPPECTIOHACHIIMHU C YKa3aHUEM Ha OTCYTCTBHE MOTyyaTens
HE TMPENsATCTBYeT oOpamieHuo B cy. [lpuioxkeHue K nMpeTeH3uu KOMUH JOKYMEHTOB, 0OOCHOBBIBAIOIINX U
NOATBEPXKIAIOIINX NPEAbIBICHHbIC TPEOOBAHMUS, €CIIM JaHHBIE JOKYMEHTBl HUMEIOTCSl B HAUIMYHMU Y BTOPOM
CTOPOHBI, HE SIBIIIETCS 00513aTEIbHBIM.

CropoHa, moyryyuBIIas IpeTeH3uio, B TeueHne 10 (necarn) padounx qHEH co JHS €€ MOMyYeHUs] MTUCbMEHHO
YBEIOMIISIET BTOPYIO CTOPOHY O pe3yibTaTax paccMoTpeHus. HemomydeHnue oTrBera GO MOTHBHPOBAHHBIX
BO3pKEHUI Ha MPETEH3WI0O B YCTAHOBJICHHBIM CPOK paccMaTpHBaeTCsd KakK COTJIacHe C TMpeTeH3Wel u
M3JI0)KEHHBIMH B HEW 00CTOSTENbCTBAMH.

8.9. CTopoHBl NMPU3HAIOT IOPUAMYECKYIO CHIYy JOKYMEHTOB, HAlpaBJICHHBIX MOCPEICTBOM BJIEKTPOHHBIX
cpencts cBs3u Moo JInynoro kabunera Ha Caiite.

8.10. 3akazumk nmaer cBoe coriacue VcrmomHWTENnr0 Ha OO0pabOTKY IMEPCOHANBHBIX JIaHHBIX 3aKa3zdyHKa,
yKa3aHHBIX UM TIpU peructpaunu Ha Caiite, a Taxke B JINUHOM KaOWHETE Ha YCIOBHUSX, MPETyCMOTPEHHBIX
[onutrkoit 00pabOTKHM MEPCOHANBHBIX JaHHBIX, pa3MelieHHO Ha Caiite.

0. PexBusutsl CTopoH

9.1. CTopoHBI COIJAIAIOTCA PEKBU3UTAMM 3aKa3dyMKa CYUTaTh HH(POPMAIMIO, YKa3aHHYI0 UM IIpU
peructpanuu Ha Calite w/ninn odOpMICHHN 3asBKHM Ha MpelocTaBieHue noctyna k Kypcy, w/wim omnare
ycayr Ucnonuurend.

9.2. PexBusuthl Mcniomaurens:
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[punoxenue 1
k JloroBopy my0au4HON 0QepThI

HpaBn.na OINIaThl U BO3BpPaTa I€HEKHBIX CPEACTB

Hacrossmue IlpaBmia ominarsl M BO3BpaTa JAeHe:KHbIX cpeacTB (najnee - IlpaBuia) peryaupyror
oTHomeHuss Me:xkay HcmoaHuteseM U 3aKa3uMKOM, CBSI3aHHbIE ¢ OILIATOH yciayr mo JloroBopy mu
BO3BPATOM QILIAYEHHOI CTOMMOCTH YCJIYT B CiIy4ae JI0CPOYHOro pacropxxenus Jorosopa.

1. OkoHuaTenpHas CTOMMOCTh YcIyr ¢opMHpyeTca ¢ yueToM BblOpanHoro 3aka3zunkom Kypca. Ommata
VYeayr ocymecTBiusieTcss B 0e3HATMYHOM TOPSIKE OJHUM H3 CIIOCO00B, yKazaHHBIX Ha Caiite, Mo BBIOOpY
3aka3uuka.

2. llpu ommate Ha CaliTe Wi mocpeAcTBoM JIMYHOTO KaOMHETa K omjiaTe MpWHHUMAIOTCs KapThl VISA,
MasterCard.

[lepeuncnenue TuIaTeX el MPOUZBOAUTCS B COOTBETCTBUU ¢ [IpaBHiamMu MEXTyHApOAHBIX IIATEKHBIX
cucreM Visa u MasterCard Ha npuHIUNAX CcoOOMIOACHUS KOH(MDUACHIMAIBHOCTH M 0€30MacHOCTH
COBEPILCHMS IUIaTEeXa C HCIOJb30BAaHHEM COBPEMEHHBIX METOZOB INPOBEPKH, IIN(PPOBAHUS WU NEpeaadu
JaHHBIX [0 3aKpbITBIM KaHajdaM cCBs3M. [lo Bompocam mpaBuil M TOPSOKAa OCYILECTBIICHHS OIUIATHI
MOCPECTBOM IUIATEKHBIX CUCTEM 3aKa3uWK PYKOBOJCTBYETCS MPaBHJIAMH COOTBETCTBYIOIIMX IUIATEKHBIX
CHCTEM U o0OpalraeTcst HapsMyro K orlepaTopaM COOTBETCTBYIOIINX IJIATEKHBIX CUCTEM 3a Pa3bICHEHHSIMHU
U KOHCYNbTalMAMU. VCTIONHUTENh HACTOSIIMM OCTaBIseT 3a cOOOM MpaBO OKasbIBaTh MH()OPMALMOHHYIO
MNOJACPKKY OTHOCHTEJIBHO OCYLIECTBIICHHS OIJIAThl YCIYr C MOMOINBIO IUIATEKHBIX CHUCTEM B Ipenaenax
CBOMX KOMIIETCHLUH, OZHAKO HUYTO B HACTOAIIEM INPHUJIOKECHUU HE OOS3bIBAET €r0 OCYLIECTBIATH TaKyIO
MHQOPMAIMOHHYIO MOJICPKKY, OTBEYATh 3a IMOJIHOTY IMPEJOCTaBICHHON HMHGOpMAalMW WIA HECTH WHBIE
MIOCJIEICTBUS BBIOOPA CIIOCO0A OIIJIATHI YCIIYT W/WITH TDIATE)KHOW CHCTEMBI 3aKa34UKOM.

3. Jns ommatel OankoBckod kKaptoil Visa mmm MasterCard mpu odopmileHMH 3aKaza Ha YCIyTy IMpH
BbIOOpE crocoba ormyaTehl HE0OXO0AUMO HaKaTh KHOMKY «Orata OaHKOBCKOW KapToi» M JJIsl 3aBepIICHUS
TUIaTexa HeoOX0IMMO HaXaTh KHOMKY «OIUIaTUTbY.

4. Omnnata 3aka3a OCYLIECTBJISIETCS IIOC]E INEPEHANpaBICHUs Ha 3alUILCHHYIO IUIATEXKHYIO CTPaHUILY
0aHKa Uil BBOJA PEKBU3UTOB OaHKOBCKOW KapTel. CoeqMHEHHE C IUIATEKHOM CTpaHMIEH M mepenaya
WHQOPMAITUK OCYILIECTBISIOTCS B 3AIIUIIIEHHOM PEXUME € HCIIONIb30BaHUueM TexHosoruu 3D Secure.

Ha ctpanuue ans BBoja JaHHBIX OaHKOBCKOM KapThl 3aKa3dMKy HEOOXOAWMO BBECTH JaHHbIE OaHKOBCKON
KapTbl: HOMEp KapTbl, UMS BJIQAEJbla KapThl, CPOK NEHCTBUS KapThl, TPEX3HAYHBIN KOJ OE30IMacHOCTH
(CVWV2 mas VISA wmm CVC2 mns MasterCard). Bee HeoOxoauMble aHHBIE TpONeYaTaHbl Ha CaMOi
kapte. Tp€x3HauHbIH KOj 0€30MacHOCTH — 3TO TPH HHMPHI, HAXOJAIIUecs Ha 00paTHOHW CTOPOHE KapThl.
Ecnmu 0OaHk 3akazunka TOJJEPKUBAET TEXHOJOTHIO O€30IacHOr0 TMPOBEJCHHUS WHTEPHET-TUIaTexKEeH
MasterCard SecureCode, Verified by Visa, miast mpoBenmenmsi 1uiatexxa MOXeET MOTpeOOBAaThCS BBOJ
CHEUUAIBHOTO TAPOJIAL.

5. PexBusnThl 0aHKOBCKOH KapThl 3akazuvka He XpaHsTcs Ha cepBepe Mcmomnurens wnmm Ha Caiite,
WcnonauTens qo0CTyNa K IUIATEKHBIM PEKBU3UTAaM 3aKa3uuKa He UMeEeT.

KondunenunansHocts coobmaemMoil 3aka3uyMkoM HHGOpPMAalWH, BKIIOYas MEPCOHAIBHBIE JaHHBIE W
TUTaTeXHBIE PEKBU3UTHI, 0OecreunBaeTcss 0aHKOM 3aKa3uuKa.

Beenennas 3aka3zunkoM HH(OpMalus, BKIIOYAsl IUIATEKHBIE PEKBU3UTHI, HE IMPEIOCTABISETCA TPETHUM
JIMLIaM 33 HCKITIOYEHUEM CITy4aeB, IPeIyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecryOnnku MongoBa.

6. B mpoBejeHun miaTexa MoXKeT ObITh 0TKa3aHO OAHKOM B CIIETYIOIIMX CITydasx:

6.1. OGaHkoBcKas KapTa He NpeJHa3HAuYEHA JUIs COBEPIICHUS IJIaTeXel uepe3 HHTEPHET;

3aKa3z4rK MOKET y3HATh 00 3TOM, 0OPATHBIINCH B 00CITYKUBAIOIIHI OaHK.

6.2. HEIOCTATOYHO CPEJICTB JIIsI OTUIATHI HA OAHKOBCKOM KapTe.

[lonpobHee o0 HanuuuM CpeacTB Ha OAHKOBCKOHM KapTe 3aka3ulMK MOXET y3HaTb, OOpaTHUBILIMCH B OaHK,
BBIITYCTUBIINN OaHKOBCKYIO KapTy;

6.3. naHHBIE 0AHKOBCKOH KapThl BBEJICHBI HEBEPHO;

6.4. ucTek cpok AeicTBHsI OAHKOBCKOM KapThI.

Cpoxk neiicTBUs KapThl, KaK MPaBUJIO, YKa3aH Ha JIMIIEBOM CTOPOHE KapThl (3TO MECSI U ToJ, 10 KOTOPOro
JIeHCTBUTEIbHA KapTa).

[HompoOHee o cpoke AeHCTBUS KapThl 3aka3dMK MOXKET y3HaTh, OOpaTUBIIMCH B OaHK, BBIMYyCTHUBIINN
0aHKOBCKYIO KapTy.



7. Ilpu omnare ¢ momomisio Apple Pay (ecnu takoit crioco6 mpemxycmoTtpeH Ha Caiite) BEIOEpeTe KapTy U3
npunoxxkenus: «Wallety, Bocmonp3yliTech KOA TapojieM HIM HHBIM CIIOCOOOM ayTeHTU(UKALMH, B
3aBUCUMOCTH OT TOTO, KAKOH CII0Cc00 BHIOPAH B MPUIIOKCHHUH.

8. [Ilpu odopmieHnn 3akaza ¢ mMoMmolelo Samsung Pay (ecnu Takoit cmoco6 npemycMmorpen Ha Caiite)
Haxmute «Omnatute Samsung Pay», BBenuTe Bamr Samsung Account W MOATBEPIUTE MOKYIKY Ha BaiieM
cMmapTdoHe (110 OTHeyarKy najibla, panyxkke win PIN-koxy Samsung Pay).

9. Bo3Bpar ymiaueHHBIX 3aKa3YMKOM JCHEKHBIX CPEJCTB MOXKET ObITH OCYIIECTBIICH B CIyJasX:

9.1. Ycnyra He oka3zaHa 1o BuHe McronHuTENs B yCTaHOBIEHHBIN CPOK;

9.2. 3aka3uuK [0 Havaja OKa3aHMs YCIYyTH OOpaTHWJICS C YBEAOMIIEHHMEM O pacTopkeHuu JloroBopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

9.3. B ciyuasix, yka3zaHHbBIX B 11. 12 HacTtosmero [Ipunokenus.

10. IMomHBIf WM YaCTWYHBIA BO3BPAT YIUIAYEHHBIX 3aKa3YMKOM JICHEKHBIX CPEICTB IPOM3BOAUTCS
HcnonauTenemM Ha OCHOBaHUH ITMCHbMEHHOI'O 3asBJIEHUs 3aKa34uMKa, HAPABICHHOTO HA 3JIEKTPOHHYIO MOYTY
Hcnonuurens  hello@skilloox.md ¢ mocneayromM HampaBieHHEM OpUTHHANA Ha TIOYTOBBIA aapec
Ucnomuurens: Pecnyonuka Monyosa, r. Kumnnes, [ltedan yen Mape mu Chwint, 1. 65, kab. 414.
Hcnonnutens Bpase MoTpeOOBaTh OT 3aKa3unka 3aloJHEHHUS yTBEPKACHHON (GOPMBI 3asBICHHS O BO3BpATe
JICHEeXHBIX CPEJICTB.

11. B cmyuae ortkaza 3akazumka ot JloroBopa no mpemoctaBieHHs VcmomHUTENEM OHIIaH-IOCTyHa K
BbIOpaHHOMY 3akazuukoM Kypcy, 3a HCKIIOYeHHEM BHECEHHs OIUIaThl Ha YCIOBHAX OIUIaThl C
UCIIOJIb30BaHUEM KPEAUTHBIX CpelcTB, Mcmomaurens Bo3Bpamaer 3aka3zuuky 100% yrmiauenHol cymMel. B
ciydae ecnu 3aka3ulK OTKasbiBaeTcs oT JloroBopa jo mpenoctasieHus McmomHuTeneM OHIaWH-IOCTyHa K
BbIOpaHHOMY 3akazunkoM Kypcy, OIUIaueHHOMY C HCIIOJb30BAaHHEM KpPEAUTHBIX CpelcTB (OAaHKOBCKHX
MPOAYKTOB - MOTPEOUTENBCKIX KPETUTOB, pACCPOUEK H IP. MPOAYKTOB), VICIOIHNUTENh IPOU3BOAUT BO3BPAT
JECHEXHBIX CPEICTB B a[peC COOTBETCTBYIOLIETO OaHKa, 32 BHIYETOM CyMM KOMHCCHUH, YAEP)KaHHBIX OaHKOM
¢ Ucnonnutens. VMcnomHurenp HE HECET OTBETCTBEHHOCTH 3a OIJIATy M HE BO3MEIIAET 3aKa3uHKy CyMMY
HAYMCIICHHBIX TPOLIEHTOB 3a IOJb30BAHUE JEHEKHBIMU CpPEACTBAMH, TOAJEKAIIUX OIJiaTe 3aKa3zduKoM
0aHKy B COOTBETCTBHH C 3aKJIIOYCHHBIM 3aKa34YMKOM ¢ OAHKOM JIOTOBOPOM.

12. B cnywae ecnu 3aka3umk oTkasbiBaeTcsi oT JloroBopa B Teuenwme 30 KaleHZApHBIX JHEH C OaThl
npenocTaBieHuss lMcnonHuTeneM OHNaMH-mocTyna K BblOpanHOMy 3akasuukoMm Kypcy, Hcnonnutens
BO3BpaaeT 3akazuuky 50% ot yruiadeHHoi cymmsbl. [pu 3ToM eciu oHaH-10cTyI K BeIOpanHOMY Kypey
ObUT OIUIa4YeH C HCIOJb30BAHMEM KPEAMTHBIX CpENCTB (OaHKOBCKHX IPOAYKTOB - IMOTPEOUTEIBCKHX
KpPEIUTOB, PACCPOUEK M Mp. MPOAYKTOB), VICIOIHUTENh MPOU3BOJUT BO3BpAT JICHEKHBIX CPEJICTB B aJipec
COOTBETCTBYIOIIETO OaHKa, 3a BBIUETOM CYMM KOMHCCHH, ylepKaHHbIX OaHkoM c McnomHuTens.
HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a OIUIATYy M HE BO3MEIAEeT 3aKa3dMKy CyMMY Ha4YHCIICHHBIX
NPOLIEHTOB 3a IIOJb30BAaHHE JICHEKHBIMH CpEICTBAMH, MOUICKAIIMX OIUlaTe 3aKa3uukoM OaHKy B
COOTBETCTBHH C 3aKIFOYCHHBIM 3aKa34HKOM ¢ OaHKOM JIOTOBOPOM.

13. B nensx olHO3HAYHOTO TOJIKOBAHHMS: MPH OTKa3e 3aKa34uMKa OT YCIYT, OIUIAYEHHBIX C MCIOJIh30BaHUEM
KPEIUTHBIX CpelICTB (0AHKOBCKUX MPOJYKTOB - MOTPEOUTENBCKIX KPEAUTOB, PACCPOUYEK M TP. MPOAYKTOB),
CyMMa K BO3Bpary M pacxojbl McrionHuTeN s pacCUUTHIBAIOTCS OT CyMMBI JCHEKHBIX CPEICTB, MOTYYEHHBIX
HcnonnuteneM ot 6aHKa B CYET OILIATHI YCIIYT, OKA3bIBAEMBIX 3aKa3uuKy.

14. B ciyuae ecnm 3aka3zumk oTKasbiBaeTcs oT JloroBopa mo mcreueHnu 30 KajdeHAApHBIX AHEH C MaThI
npenocTapieHus VcronanTeneM OHIAH-I0CTyNa K BRIOpaHHOMY 3akazunkoM Kypcy, BO3BpaT JeHEKHBIX
CPEJICTB HE OCYIIECTBISIETCS.

15. BosBpar AeHEeKHBIX CPEIICTB MPOM3BOJUTCS HA CUET, C KOTOPOTO ObLIa COBEpIIEHa OIUIaTa, B Cpok a0 30
pabouux gHEW ¢ naThl MOdydeHHs 3asBieHus 3aka3uuka (KOHKPETHBIM CPOK BO3BpaTa 3aBUCHT OT OaHKa,
SMHUTHPOBABIIYIO0 OAHKOBCKYIO KapTy 3aKa3uuka).

16. Ilpu mM3MEHEHUM IUIATEKHBIX PEKBU3UTOB, a PaBHO IIPH OIUIATE YCIyr OaHKOBCKOW OpraHu3alien 3a
CYeT KpeauTa, 3aka3uhK 00sS3yeTcsl B yBEJOMIICHHH (2 MPHU HEOOXOTUMOCTH COCTAaBJICHHUS — B 3asiBICHHN)
yKa3aTh HOBbIC OAHKOBCKHE PEKBHU3HTHI JJIsl BO3BpATa JICHEKHBIX CPECTB.

[Ipu HeykazaHuM OaHKOBCKHX PEKBU3UTOB 3aka3uvkoM lcromHWTENh HE HECeT OTBETCTBEHHOCTH 32
MepevrCIICeHUE JICHSKHBIX CPEJICTB 10 IUIATE)KHBIM PEKBH3MTAM 3aKa3uMKa, YKa3aHHBIX IOCICTHUM IPH
oriaTe yciyr.

17. Hoctyn x Kypcy npekpamaercs B Tedenue 1 (onHoro) pabouero qus ¢ naTel nosryuenus Menonnurenem
oT 3akazuMka 3asBICHHS O BO3BpaTe JMACHEKHBIX CPEICTB B COOTBETCTBMM ¢ H. 12 Ilpunoxenus,
odopmiteHHoro o Gopme Mcnoaauress.



