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NYBJIUYHBIN JOTOBOP
BO3ME3/THOT0 OKA3aHHUS yCIyT

OO011ecTBO C OrpaHMYCHHOM OTBETCTBEHHOCThIO  «bpelHckuI3», uMeHyemMoe B JajdbHEHIIEM
«McnomHuTensby, B auile qupektopa AHaHuksH Hunenbs ApMeHOBHBI, JEHCTBYIOIIETO HA OCHOBAaHUHU Y CTaBa,
3akimouaeT Hactosmui [yOauuHbIid OTOBOP BO3ME3HOTO OKa3aHUs yChyrT (nanee mo Tekcty — JloroBop) ¢
JO0BIM (PU3UIECKHM JIMIIOM, UMEHYEMBIM B JalIbHEHIIEM «3aKa3umKy.

JloroBop sBisieTcs COTJAlleHMEM O TNPEAOCTAaBICHMM Ha BO3ME3JHOH OCHOBE OHJAHH-AOCTyma K
nporpaMMHOMy obOecrnieueHnio McmonmHurens mocpeactBoMm caiita skillbox.am, B Tom uucne k Kypcam
(Monynsim), 3aKITI09aeMBbIM Iy TeM Iy OJIMYHOM O0QEPTHI, U PEriaMeHTHPYET MOPSA0K OKa3aHUs TAKUX YCIYT U
o0si3aTenscTBa CTOPOH.

Tekct Hacrosiero JloroBopa pasmemniaercs McmomHurenem B cetd MHTepHeT Ha BeO-caiiTe mo aapecy:
https://skillbox.am/oferta.pdf

CropoHBI, PYKOBOICTBYsICh cTarbedd 442 ['paxmaHckoro kogekca PecnyOnukm ApMeHUs 3aKIIOUNIH
HacTosmui JJoroBop 0 HUKECIEAYIOLIEM:

1. IMpeamer gorosopa
1.1. B cootBercTBUM ¢ HactosammM JloroBopoMm McmonHurenb 00S3yeTcsl MPEeNoCTaBUTh 3aKa3uUKY

OHJIAHH-JIOCTYl K TpOrpaMMHOMY o0OecriedeHuto VcmomHuTens, B ToM uwucie k marepuanam Kypca
Haumenoganue Kypca (nanee tarke poctyn Kk Kypcy), a 3aka3umk o0si3yercss omnaTuth VcmomHuTemno

BO3HArpaXKJICHUE.
1.2. Hocrym x Kypcy npenocrasnsercs Ucnomaurenem nocpencTBoM caiira skillbox.am.
1.3. B nacrosiiem JloroBope uConb3yr0TCsl CIEAYIOUIUE TEPMUHBL U COKPALLICHUS:

1.3.1. Kypc — COBOKYNHOCTb CIPaBOYHBIX M NPAKTHUECKUX MaTePHaIOB, 00bESIMHEHHBIX SAMHON TEMON U
HanpaBJICHHBIX Ha IpHOOpeTeHne 3aKa3uuKoM 3HAaHUH M HABBIKOB IO 3TOW TEMeE.

1.3.2. Caiir — BeO-caiit, pa3memieHHbli B cetu MHTepHeT 1o aapecy skillbox.am.

1.3.3. Jluunelii kaOMHET — COBOKYIHOCTb 3allWIIEHHbIX cTpanul CaiiTa, CO3JaHHBIX B pe3yibTare
peructpaunu 3aKka3zurka U JOCTYIHBIX IIPU BBOJE €r0 ayTCHTU(PHUKALMOHHBIX JaHHBIX (aApeca 3JIeKTPOHHON
MOYTHI U IApOJIst) B IPEAYCMOTPEHHbIE 1is 3Toro noss Ha Caiire.

1.3.4. Monyns —cocraBHas yactb Kypca.

1.3.5. Cuer — cuer, cuer-(hakTypa, CUET-IIPOTOKOJ COTJIACOBAHUS IIEHBI, MHON aHAJIOTHYHBIA JIOKYMEHT,
KOTOPBIM OIPEIENSeTCs CTOMMOCTD YCIYT, a IPU HEOOXOANMOCTH — MOPSIIOK OIJIATHI.

1.3.6. Paccpouka marexa — corinacoBanHblii CTOpOHaAMH CIIOCO0 OIJIaThl, MPU KOTOPOM OIjIaTa 3a Y ClyTi
MPOU3BOIUTCS B COOTBETCTBUH ¢ ['padukom miatexxel, ykazaHHbIM B CueTe.

Bce TepMuHBI 1 onpenienenns, HCIoIb3yeMble B HacTOsImEM J[oroBope, OTHOCATCS B OAMHAKOBOM CTENEHH K
TEPMUHAM B €IMHCTBEHHOM M MHO>KECTBEHHOM YHCJIE, YIOTPEOIIEeMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.4,  3aka3yMK MOKET BOCIIOJIB30BATHCS MPEJOCTaBICHHBIM OHIalH-TocTYNoM K Kypey B moboe Bpemst
MocJie OIUIaThl OHNalH-0ocTyna K Kypcy B cooTBeTCTBUM € ycoBUsAMH [[oroBopa B TEUEHUE BCETO NEPUOAA,
ykazanHoro Ha Caiite kak nepuon gocryna Kk Kypcy.

1.5.  HcnomHutens B pamMkax HacTosAmiero JloroBopa HE OKa3bIBAaeT 3aKa3yMKy WHAMBHIyaJIbHBIC
KOHCYJIbTAllU!, HE CBA3aHHBIE C MPEAMETOM JJOTOBOPA.



2. Hopsinox 3akmoyenus Jlorosopa u npegocrasJieHls A0CTyNAa

2.1. Hacrosmuii JloroBop siBisieTcsi MyOJIMYHBIM TOTOBOPOM, B COOTBETCTBHH C KOTOpHIM cmomHurens
NpUHUMaeT Ha celsi 00sA3aTeNbCTBO MO OKa3aHUIO YCIYr B OTHOLICHWH HEONPEACICHHOIO Kpyra JIHI
(3aka3unKoB), OOPATHBIIUXCS 32 UX OKa3aHUEM.

2.2. Pasmemenne Ttekcra Hacrosmiero [loroBopa Ha Caiite sBisiercss MyOJMYHBIM TPEIJIOKEHHEM
Hcnonnutens, aapecoBaHHBIM HEONPEAEICHHOMY KPYTY JIMI 3aKIII0UNTh Hactosmid Jorosop (1. 2 cT. 453
I'paxxganckoro xkonekca PecyOoniku ApMeHust).

2.3. 3axyroueHue HacTosero Jlorosopa mpon3BOAUTCS MMyTEM IPUCOEINHEHHS 3aKa3urKa K HACTOSILEMY
JoroBopy, T.e. OCPEACTBOM MPUHATHA (aKuenTa) 3aka34uKoM ycloBHi HacTosmero JJorosopa B nemnom, 6e3
KaKHX-THOO YCIOBUH, U3BSITUI U OroBOPOK (CT. 444 I'paxknanckoro kojekca Pecybnnku ApmeHus).

2.4, ®akxToM npuHATH (aKIenTa) 3aKka3uyuKoM yCIIOBHiA HacTosIero Joropopa sBnsieTcst oriata 3aKka34uKoM
3aKa3aHHBIX UM YCIYT B NMOPSJIKE U HA YCIOBHX, ONPEIEIEHHBIX HacTosmuM JloroBopoM. B ciyuae omaTsl
3aka34yMKOM 3aKa3aHHbIX MM YCIYI C HCIHOJb30BaHHMEM KPEIUTHBIX CpPEIACTB, IPEJOCTaBIECHHBIX
COOTBETCTBYIOIIMM OaHKOM, (pakToM HpWHATHS (aKuenTa) 3aka3udKkoM ycJoBUH Hactosiero [lorosopa
SBIISIETCS 3aK/II0YCHUE 3aKa3uMKOM COOTBETCTBYIOIIETO JOTOBOpa ¢ OaHKOM ISl OTUIaThl yeIyT McnonHuTens
(m. 3 c1.454 I'paskganckoro konekca PecyOonukun ApMeHus).

B cnywyae mpemocraBieHUs paccpoukd IUIaTexa (akToM NpUHATUS (akdenTta) 3aKka3dMKOM YCJIOBUH
Hacrosimero JloroBopa OyAeT Mpu3HaBaThCSl BHECEHUE MIEPBOTO IUIATEKA B COOTBETCTBUH C COTIIaCOBAHHBIMU
CTOPOHAaMH YCIIOBHSAMH.

2.5. OcymecTBisisi akuenT HACTOSAMIEH MyONWYHOM OQepThl B MOPSAKE, ONPENeIEHHOM B HACTOALIEM
JoroBope, 3aka3z4uMK cOrjamaeTrcsi CO BCEMH YCIOBUSAMH J[oroBopa B TOM BHJE, B KAKOM OHHM H3JI0KEHBI B
TekcTe Hacrosimero JloroBopa m B COOTBETCTBMHM C ['paxkmaHCKUM KoaekcoMm PecmyOnmuku ApmeHus
paccMmaTpuBaeTcd Kak JIMIO, BCTyNuBIIee ¢ lIcronHuUTENneM B JOTOBOPHBIE OTHOIICHUS HA OCHOBaHHUU
Hacrosmiero Jlorosopa. IIpu 3Tom B cooTBeTcTBUU C 1. 2, 1. 3 cT. 450 1 1. 3 cT. 454 ['paxkaaHCcKOro Kojaekca
PecniyOnuku ApmeHust HacTosiuit JloroBop npusHaeTcs 3akiroueHHbIM CTOpOHAMH B IUCBMEHHOH (hopme.

2.6. Ilocne BbIMONMHEHMsI AEWCTBUM, yka3aHHbIX B 1. 2.4. JloroBopa, VcmomHuUTEns NpenocTaBisieT
3aka3uuKy AOCTYN K COOTBETCTBYI0IEeMY Kypcy, BBIOpaHHOMY 3aKa34uKOM.
2.7. C nmomompio Calita uau MHBIM criocobom 3akazumk BwiOMpaeT Kypc. Corpyanuk Wcnomnutens

HanpasisieT 3aka3zunKy cyeT Ha oraty Kypca. [Tocne 3auncnenns omaatel (4acTy OMjiaThl B COOTBETCTBHHU C
coryiacoBaHHbIME CTOPOHAMHU YCIIOBHSIMU) Ha pacdyeTHBIN cueT McnoiHuTens, 3aKa3unuKy NpeaoCcTaBisieTcs
noctynn kK Kypcy mocpencTBoM 3eKTpOHHOM MOUTHl (HAmpaBisieTcsl MHChMO C JaHHBIMH JOCTyMa K
npuobpereHHOMy Kypcey).

2.8. Kypc cocrout uz Moaynei. Mcnonaurens npegocrasiser 3akazuuKy AOCTYI K Kaxaomy Mogyiro
MO3TANHO, €CIHM IMO3TAIHOE MPEAOCTABICHUE OHJAMH-IOCTYNOB MPEAYCMOTPEHO aBTOMATHUECKH W/WIU
3aka3uuKkoM oOopMIICHA pacCpOUKa IIaTeXa — B TAKOM cllydae OHJIaiH-IOCTYII K COCTaBHBIM yacTsaM Kypca
(Monynsm) mpeocTaBiIseTcs IPONOPLUOHANBHO OMJIaY€HHOM CTOMMOCTH.

2.9.  Hoctyn k Marepuanam Kypca mpepocTaBisercss B TeU€HUE NMEpHOAa, yka3aHHoro Ha Caiire. Ilpu
HaJIMYUM TEXHUYECKOH, FOPUANUYECKON BO3MOYKHOCTU IO MUCBMEHHOMY 3ampocy 3akazuuka lcrmonHuTens
MpeoCTaBIAET 3aKka3zuuKy AOCTyI K Kypcy 1o ucTeueHn# yKa3aHHOTO EpUOo/a.

3. IIpaBa u o0s3anHOCTH CTOPOH

3.1. Hcnomautens 00s3yeTcs:

3.1.1. IlpemocraButh 3aka3uWKy JOCTYH K BbeIOpaHHOMY Kypcy mocne BBIIONHEHHS —YCIOBHHA
MIPEIOCTaBIEHMS JOCTYTIA.

3.1.2. OcymecTBnsaTh MHOOPMALMOHHYIO MOANEPKKY 3aKa3yhKa MO BONPOCaM OKa3aHHs YCIyT H/HIH
¢ysakonupoBanus Caitra mo padounm gasaM ¢ 09:00 mo 18:00 (mo 17:00 B maTHuIy u pabouue AHHU,
SBIISIFOIIMECS COKPAILlEHHBIMUA B COOTBETCTBUH € 3aKOHOATENLCTBOM PecyOniku ApMeHust).

Bomnpockl o moaaep:kke HaMpaBIISIIOTCS 3aKa3UYUKOM I10 3JIEKTPOHHOMY aapecy: sales@lerna.team

3.1.3. B cayyae oOHapyxeHHs OIMOOK/HeOOpaboTOK B (QyHKOHOHMpoBaHMM CaiiTa, IOMYIIEHHBIX
Ucnonnutenem nubo mo BunHe McmomHuTens, CBOMMU CHJIAMH U 3a CBOW CUET YCTPaHUTh OOHApYKEHHBIC
omnOKK/HeTOpabOTKH.

3.1.4. IlpousBoauTh BO3BpAT ACHEKHBIX CPEICTB, YIUIAUEHHBIX 3aKa34MKOM, B CIlydasX U Ha YCJIOBHSX,
MIpeyCMOTPEHHBIX JJoroBopoMm.

3.2 Ucnonnurens Bupase:
3.2.1. Bnocutp u3MeHeHusi B coxepxanue Kypca (B memom imbo B 4acTH OTAEIBHBIX Monyneii) 6e3



COTJIaCOBaHUS € 3aKa3UMKOM.

3.2.2. llpuBnekaTb TPETHUX JIHII JUIA UCIIOTHEHUs HacTosero JloroBopa 0e3 coryiacoBaHus ¢ 3aKa3uuKOM.
3.2.3. 3anmpammBarh y 3aka3uuka HHQOpPMALMIO W JOKYMEHTHl, HEOOXOIAMMBIE Uil HaAJICKAILETo
WCTIOJIHEHHS 00513aTeNbCTB 110 HacTosmeMy JloroBopy.

3.2.4. W3MeHATh CTOMMOCTH yCIyT 1o [loroBopy ¢ pa3MelieHneM akTyanbHO# ctoumocty Ha Caiite. Ilpn
9TOM HM3MEHEHHE CTOMMOCTH YCIYI B OTHOLIEHMH YX€ OIIaueHHOro 3aka3unkoM jgoctyna kK Kypcy He
MIPOU3BOAUTCS.

3.2.5. Bpemenno npuocranasiuBath paboty Kypca, Caiita 1 mpoBeaeHHs HEOOXOIUMBIX IJIAHOBBIX
NpopHUIAKTHYECKUX U PEMOHTHBIX paboT Ha TEXHHUUYECKHX pecypcax McmomHurens.

3.2.6. IIpou3BoanTh 3aMEHY TPETHUX JIHII, IPUBJIEKAEMBIX ISl HCIIOJTHEHUS 00s13aTenbeTB 1o JJorosopy.

3.3.  3aka3uuk obszyercs:

3.3.1. OmnatuTb yciayru B CPOKU M Ha yCJOBUSX, YCTaHOBJIEHHBIX [l0rOBOpOM, COTJIACOBaHHBIX B CUETaX
u/unm cornacoBanHbIXx CTOpOHAMM TOCPEACTBOM cooOmIeHmi B JInuHoM kaOuHere.

3.3.2. CBoeBpeMEeHHO MPEJOCTABIATH MOMHYIO U JOCTOBEPHYIO HH(OpMALHIO, HEOOXOIUMYIO JITOKA3aHHS
ycayrT (B TOM 4Hcie Ipu peructpaunu Ha Caiire).

3.3.3. Hcmnonw3oBates ¢pyHkumonan Caiita u goctyn K Kypcy HCKIIOUMTENBHO B JIMYHBIX, CEMEHHBIX
WM MHBIX HEKOMMEPYECKUX LeTsX.

3.3.4. OOecneunts KOHOUACHINATILHOCTD JIOTUHA U ApOJIs K cBoeMy JInuHoMy KaOMHETY, He TepeaaBaTh
JaHHbIE JOCTYMA TPETHUM JIULAM.

3.3.5. HesamemnurensHo yBepomuth Vcrmomnutens o (akTax HECAaHKIMOHUPOBAHHOTO AOCTYIAa KCBOEMY
JlnmuHOMY KabuHETY.

3.3.6. He pasmemats Ha CaliTe WM CTOPOHHUX pecypcax NepcOHaNbHbIC JaHHbIe APYTHX JIMILI, BKJIIOYAs
JIaHHble AocTyna K ux JlnuHomy kabunety Ha Caiite, a paBHO HE MCIIOJIB30BAaTh U HE MBITATHCS MOIYUYUTh
MEPCOHANBHBIC TaHHbBIE APYTHX MOJIb30BaTEICH.

3.3.7. He peructpupoBaTbcsi B KauecTBE IOJNb30BaTelIsl OT MMEHH WM BMECTO IPYroro JHLA HIH
perucTpupoBath rpymniy (00beANHEHNE) UL K I0PUANYECKOE JTULIO/MHANBUAYAIBHOTO IPEeAPUHIMATEIS
B KQUECTBE TAKOT'O MOJIb30BATEIS.

3.3.8. CobOmogate 3THYECKHME HOPMBI TpH pabore ¢ MaTepuaidamu Kypca n/wnm mpu oOCyXKIEHHUAX
MatepuaioB Kypca w/mnum Wcnmomuutens B cetm VHTepHET Ha pa3iMyHBIX IUIOMIAAKAX, BKIIOYast
HEIOMyIEHHEe OCTaBJIeHU cooOLIeHn B 00IMX yaTax, He OTHOcAUIMXCs K TeMatuke Kypca (Henonymienue
¢nyna), HEyBaXMTEJIBHBIX BBICKa3blBaHMM W OCKOpOJIGHMI B aJpec Jpyrux IOJb30BaTeNeH,
9KCIEPTOB/TPETHUX JIML, COTPYAHUKOB VcIOMHUTETIS.

3.3.9. He ucnonp3oBath NporpaMMHOe oOeclieueHHE W HE OCYILECTBISTH ICHCTBUS, HAalpaBlICHHbIE Ha
HapyleHne HopManbHoro (yHKuuonupoBanus CaiiTa, He 3arpykaTb, HE XpaHUTb, He MyOJIMKOBaTh, HE
pacmpocTpaHiTh U HE NPEAOCTaBISATH AOCTYH WM WHBIM OOpa3oM HCIONB30BaTh BHUPYCHI, TPOSHCKHE U
JIpyTrue BPEAOHOCHBIE MPOTPaMMBI; HE HCIOJIb30BaTh 0O€3 MHCBMEHHOTO pasperieHus lMcnomHurens
aBTOMATU3UPOBAHHbIE CKPUNTHI (IporpaMMbl) 1uist coopa undopmaruu Ha Caiire.

3.4.  3aka3uuK BIpase:

3.4.1. llomyunts nmoctyn k Kypcy mocie BBHIONHEHHS YCJIOBUH NpeaocTaBieHus poctyma (cT. 2
orosopa).

3.4.2. llomyuaTh HHPOPMALIMOHHYIO [TOJAEPIKKY MO BOIIPOCAM, CBA3aHHBIM C TIOPAJKOM OKa3aHUs yCIyT U
¢ynkunonupoBanueM CaiiTa, B TeU€HHE BCETO CpOKa AeHCTBHA HacTosAwlero JJorosopa.

3.4.3. MHcnone3oBaTh noctyn k Kypcy HCKITIOUMTENBHO B HEKOMMEPUECKUX LIETSIX.

3.4.4. Hampasnare VMcnonHuTenro 3aMevanusi, MPeIOKEHUS W/UIU OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosimero Jlorosopa w/unu gpynkiauonuposanreM Kypca mu6o Jlnunoro kabunera.

4. CTonMOCTB YCJIYT U HOPSIAOK OIJIATHI

4.1. Croumocts Ycenyr McnonHutens onpezenseTcss Ha ocHOBaHUM croumocTd Kypca, ykazaHHOU Ha
Caiite unu cornacoBanHoi B Cuete, B paMax.

Yenyrn UcnonauTens no HacrosimeMy JoroBopy chopmuposansl ¢ yaerom H/IC no craBke 20%.

4.2. 3aKka34yuK MPOU3BOAUT OIIaTy CTOMMOCTH yciayr Mcnomnurens Ha ycnoBusx 100% mpenommaTsl
€AMHOBPEMEHHO ITyTEM IEPEUNCIEHNS JEHEKHBIX CPENCTB HAa pacueTHBIN cueT VCIomHuTeNs, eClu UHbIE
YCIJIOBUS HE yKa3aHbl B BBICTaBISIEMOM 3aKa3ulKy CUETE.

JlaToi orutaThl sBiIETCS JaTa MOCTYMIEHHS AEHEKHBIX CPEICTB Ha pacyeTHbIHN cueT McrnomHuTens.

4.3. Ommara Ycuyr ocymecTBiseTcss 3aka3duMKoM B TOnb3y lMcmomHurens myTeM mnepeduciaeHUs



COOTBETCTBYIOIIEH CYMMBI JICHEKHBIX CPEACTB criocodamu, noaaepxkuBaeMbiMu Mcnonaurenem. [lpu aTom
HcnonHuTens BIpaBe CaMOCTOATENLHO OMPEAETATH IEepeueHb TaKHX CHOCO0O0B, NOBOAS A0 3aka3uuka
aKTyaJIbHBIH TIepeueHb croco0oB myTeM pasMmelneHus ero Caiite, mubo unbopmupys 3aka3uuka HHBIM
cnoco6oM. IlogpoOHble mpaBuia OIIaTHl M BO3BpaTa JEHEKHBIX CpeAcTB coaepkarcs B [Ipunoxkennn Ne 1
K Hactosuiemy [Jorosopy.

4.4.  3aka3uuK BIpaBe OIJIATUTD Y CIyTH VICTIONHUTENS ¢ HCIIOIBb30BaHUEM KPETUTHBIX CPECTB, KOTOPHIE
MOTYT MPEIOCTABIATHCS 3aKa3uuKy COOTBETCTBYIOLUIMM OaHKOM (J1anee — KPeauT).

CTOpOHBI OCO3HAIOT M COMIAIIAKOTCS, YTO HAcToAUMM J[oroBop HeE SBISIETCS IOTOBOPOM KPEIWTOBAHHSA,
Ucnonuutens He sBIAETCS KpeauTodaTeNleM M HE HECeT Mepel 3aKa3uMKOM COOTBETCTBYIOLIMX
00s13aTenbCTB. 3aKa3uuK OCO3HACT M COTJAIIACTCS C TEM, YTO KPEAUT NPEAOCTaBIAeTCS 3aKa3duKy Ha
YCIIOBHSX, MPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHkoM. McrmomHuTens HEe HeceT OTBETCTBEHHOCTH 3a
YCIIOBHS MPEJOCTaBICHHUS OaHKOM 3aKa3uuKy KpeAHWTa, B TOM YHCIE 3a pa3Mep W OIJlaTy MPOLEHTOB 3a
MOJIb30BaHUE KPEOUTOM, a TaKKe 3a OTKa3 OaHKa B NpeAocTaBieHWH KpenuTa. OOsi3aTenbcTBa mepen
0aHKOM, CBSI3aHHBIE C IPEJOCTABICHUEM ITOCIEAHUM KpeanTa, 3aKa3uiK HUCIOIHACT CAMOCTOSATENBHO.

4.5. Jatoii okazaHus Y CIIyTr cuuTaeTcs Aata MpeJoCcTaBiIeHNs 3aKka3unuKy OHJIalH-I0CTyIa K MaTepragam
Kypca. CooTBercTBEHHO, ¢ MOMEHTa IpPENOCTaBIECHHA OHJIAH-IOCTyHa K coOoTBeTcTByromeMmy Kypcy
(Monymto, coctaBHoit yacTu Kypca, ecin 3akazdukom opopmMiIeHa paccpouka IiaTexa) Y CIIyTu CYUTaloTCs
OKa3aHHBIMU 3aKa34MKYy.

5. OtBercTBeHHOCTH CTOPOH. OrpaHnveHue 0TBETCTBEHHOCTH

5.1. IIpu Hapymenun 3aka3uukoM ycinoBui JloroBopa, peryiavpyromKX NpaBa Ha MHTEIUIEKTYaIbHYIO
COOCTBEHHOCTH JIMOO 00sI3aTENbCTB O HEMPEAOCTABICHUH TPETHUM JHLaM Aoctyna K Kypcam 3akazumk
00s13aH BO BHECYA€OHOM MOPSIIIKE 110 MUCbMEHHOMY TpeOoBaHMI0 McronmHuTens omnatuts mwrpad B pasmepe
450 000 (ueTblpecTa IATHACCAT THICAY) APAMOB 32 Ka)K/10€ HapyILCHHUE.

5.2. B cnydae HapymeHus 3aka3zuuMkoM ycioBUH Hacrtosiuero JloroBopa lcmonmHuTens BIpaBe
JIeaKTUBUPOBaTh A0ocTyn 3aka3unka K Kypcy w/mnm Jlnunomy xaOuHeTy, a Takke 3a0JIOKHPOBaTh TOCTYI
3aka3unka HaCalT 6e3 BO3BpaTa yIUIaUeHHBIX JEHEKHBIX CPEJCTB.

5.3. B ciywae mpemocTaBieHus 3aKa3zudKy paccpouKH (OTCPOYKH) IUIaTeKa M HApYLICHUS MOCIIEIHIM
CpoKOB omiaThl McnonHuTens BhpaBe NOTpeboBaTh oT 3aka3unka yruiatel neHd B pasmepe 0,1% cymmbl
MIPOCPOYEHHOIO MJIaTeka 3a Kbl IeHb HapyIIEeHUs CPOKa.

3aka3uuk 00s3aH YIUIATUTh MEHIO B TeueHHue 15 (mATHanuaTH) KaJeHIapHBIX AHEH ¢ MOMEHTa MOJTy4YeHUs
nperen3ud (yBenomienus) Mcnonaurens.

54. HcnonHuTens He HECET OTBETCTBEHHOCTH:

- 3a copeprkaHue HHGopManru, pa3MeliaeMoi B yatax Meccenmkepos (WhatsApp, Viber, Telegram),
KOTOpBIE CO3JAI0TCs 110 NHUIIMATHBE NIOJIb30BaTENEH, BKIIt0Yas 3aKa3umKa;

- 3a UCIOJIb30BaHNE TPETHUMH JHLIAMH IEPCOHATBHBIX JaAHHBIX, KOTOPbIE 3aKa34unuK cOOOIaeT B TAKUX
qarax;

- 3a KaueCTBO COeANHEHHS ¢ ceThio HTepHeT U GyHKUMOHUpPOBaHUE 000PYAOBAHHUS U IPOrPAMMHOTO
o0ecreueHrs 3aKa3unKa;

- 38 HECOOTBETCTBHE TEXHHUUYECKUX XapakTEPUCTUK 00OpyInoBaHMs 3aka3uuka TpeOOBaHUSIM,
MpeabsBISIEMBbIM 715l BOCIIpON3BeAeH!s MaTepuanoB Kypca, eciiu Takue TpeOoBaHMs YCTaHOBIICHBI;

- 3a HECOOTBETCTBUE Y CIYT, MPeLycMOTPEeHHBIX [loroBopoM, oxxuaanusaM 3aka3zurnka. CyObeKTUBHAS
OlIeHKa 3aKa34yMKa He ABJSETCS OObEKTUBHBIM KPUTEPHEM KauecTBa Y CIIyT;

- 3a OIMIMOKM M HETOYHOCTH, JOMYyIIEHHbIC 3aKa34MKOM IPHU MCHOJIb30BaHUM (GyHKIMOoHana Caiita
(BKITIOYAsI, HO HE OTPaHUYMBAsICh, HEBEPHOE YKa3aHHE JAaHHBIX MPH (GOPMHUPOBAHHUHM 3aKa3a Ha yCIyTy, Ap.
Mo100HEIE 00CTOSTEIHCTBA);

- UCIIONIb30BaHMsl (HEBO3MOXKHOCTh HCIIOJIb30BaHMs) M Kakue Obl TO HU OBUIO MOCIEACTBUS
WCTIOJIb30BaHMs (HEBO3MOKHOCTH MCIOJIB30BaHMs) 3aKa3YMKOM BBHIOpaHHOW MM ()OPMBI OIUIATHI YCIYT 110
Horosopy;

3a pmeiictBus (Oe3nmeiicTBre) OAaHKOB WM TPETHUX JIMI, YYaCTBYIOIIMX B pacyeTax MpU OIuIaTe

YCIJIYTH WY BO3BpaTe ACHEKHBIX CPEJCTB B YCTAHOBJIEHHBIX CITydasX.

5.5. HcnonHuTenb mpuiiaraeT BCce pa3yMHBIC YCUIINS, IPEIOTBpAIatoe cOOU U HEToNaaAKi B padoTe
Caiita, onHaKo He rapaHTHPYeET ero OecnepeOoiiHy0 paboTy, He HECET OTBETCTBEHHOCTH M HE BO3MEIIAET
yOBITKH, BO3HHKIIME WM BO3HHKHOBEHHE KOTOPBIX BO3MOXKHO B CBSI3M C TEXHHUECKUMH COOSAMH U
nepebosiMu B paboTe MpoBaiiaepa, MHBIX JHUI WIK CIyX 0, OrpaHMYeHHeM JOCTyna K cet VHTepHeT uiu
WnTtepreT-pecypcey 1o ar00bIM NpuurHaM, HeoOecreueHneM 3aKa3z4rKoM COXPaHHOCTH JaHHBIX JOCTYIA K
ceoeMy JIlnuHoMy KaOMHETY M JAPYIMMH OOCTOSTENBCTBAMH, HAaXOJSIIUMHCA BHE KOMIICTCHLIUH



HUcnonaurens.

5.6. Hu omna u3 CTopoH He OyJIeT HECTH OTBETCTBEHHOCTH 32 TOJHOE I YACTHYHOE HEUCIIOIHECHUE
CBOMX 0053aTENbCTB, €CIIM TaKOE HEUCIIONHECHUE OYAeT SBIATHCS CICICTBUEM NECHCTBUS OOCTOSTEIHLCTB
HEMPEOI0JIMMOM CHIIBI (BKJIFOYAsi, HO HE OTPAaHWYMBASCH, ITOXKAP, HABOJHEHUE, 3EMIICTPSICEHUE U JPyTHC
cTuxuiiHbie OefcCTBHS, 3a0ACTOBKM, BOMHA M BOCHHBIC JCWCTBUSA, SIUACMUMU, MAHACMUU WIH JpyTUE
00CTOSITETLCTBA, Haxonslecs BHE KOHTposist CTOPOH), MPEHSATCTBYIONIMX WCIIOJIHEHUIO HACTOSIIETrO
JloroBopa ¥ BO3HUKIIHX MOCTE €r0 3aKII0UCHUSL.

5.7. B ciydae ecnm 3aka3unmk HE HCHONHSCT (HEHAJUICkKAIIE WCIOIHSICT) CBOM 00s3aTElNbhCTBA I10
JoroBopy, B ToM umcie 00s3aTeNbCTBa, yKa3aHHbIe B 1. 4.2, JloroBopa, VicnomHuTens BIIpaBe NpEeKpaTHTh
nedcTBre Hacrosiero JloroBopa myTeM OJHOCTOPOHHETO BHECYJASOHOTO OTKa3a OT €ro WUCIOJIHEHUS
MOCPEJICTBOM HAMpAaBJICHUSI YBEIOMJICHHUS O TaKOM OTKAa3€ B AJIICEKTPOHHOM BHJIE HA aJpec AIEKTPOHHOM
MOYTHI, HA KOTOpHIA paHee McnomHuTtenem ObUIM BBICIAHBI JaHHBIC Jis goctyma Kk Kypey. JlelictBue
Hacrosimiero JloroBopa mpekpamiaeTcs B JCHb HampaBlieHud VlcnmomHuTeneM COOTBETCTBYIOIIETO
YBEJIOMJICHUSI WM B CPOK, YKa3aHHBIN B yBEAOMJICHUH, a NOCTYN K MaTepuanaM Kypca neaktuBupyercs B
TOT K€ CPOK.

6. UnTesu1exkTyanbHast co0cTBeHHOCTh. KoH(puaenuuaibHocTh

6.1. B pamkax oxazanms Hcnonmnurenem VYemyr 3aka3umky IOpENoOCTaBISIETCS  JOCTYyN K
WHTEJUICKTYAIbHOW COOCTBEHHOCTH VICNOMHWTENS W/WIM TPEThUX JHUI, ¢ KOTOpbiMH y McmomHuresns
3aKIIIOUYEHBl COOTBETCTBYIOIIME JOTOBOpBI/COrNamieHus (Jajgee Mo TeKCTy — VIHTemnekryanbHas
COOCTBEHHOCTD).

K MHWutennexryanbHO COOCTBEHHOCTH OTHOCSTCS PE3YJIbTaThl HMHTEJUICKTYalbHOH JAEATEIBbHOCTH
HcnonnuTenss w/wiam TPeTbUX UL, BKJIIOYAs, HO HE OTPaHWYMBASCh, AyAWOBH3YyaJIbHBIE MaTepHalbl,
nporpamMmel st OBM, LMS (learning management system), METOOMYECKHE W/WIN CIPaBOYHBIE
MaTepHalbl, 3aJaHus, THHOPMALOHHBIE PECYPCHI.

6.2. 3aKa3uuK MPUMEHHUTENBHO K MHTenIeKTyansHOH COOCTBEHHOCTH 00s3aH:

- BO3/ICP)KUBATHCS OT JIOOBIX ACHCTBUI, KOTOpBIE HapywaroT mpaBa VICHIONMHUTENS W/HMIH TPEThUX
o Ha VHTeNnneKkTyajabHYyI0 COOCTBEHHOCTb, B YaCTHOCTH, HE KONHWPOBaTb, HE 3alUChIBaTh, HE
BOCIIPOM3BOJIUTh, HE TUPAXHUPOBATh, HE pACIPOCTPaHATh B JI0OOH QopMe, HE IepenenbiBaTh, HE
WCTIONB30BaTh ISl CO3JaHMs IPOM3BOAHBIX MPOU3BEACHUN Ha T100yr0 MHTemIeKkTyaabHy0 COOCTBEHHOCTh
0e3 MUCbMEHHOTO pa3perienus VcnonauTens;

- HEMEUIEHHO co00maTh VCIIOMTHUTENIO O TIOOBIX CTaBLIMX M3BECTHBHIMH (haKTax HapyIICHHS HpaB
WHTEJUIEKTYaNbHOW COOCTBEHHOCTH VI CTIOMHUTENS W/UITH TPETHUX JIULY;

- HE MPEIOCTABIATH CBOM ayTeHTH()HKAIMOHHBIE JaHHBIE IS IOCTYTIA K YUYETHOH 3anucy, B JInuHbIH
kaOunet Ha CaiiTe TpeTbuM JHLaM. B ciydae yTpaThl, a TakKe B ClIydasix He3aKOHHOTO TOIy4eHHsI JOCTyTa
K JIOTHHY U Tapojil0 TPETbUMH JHIAMH, 3aKa3uyhK O0O0S3yeTcsl He3aMEJUTEIbHO COOOIIMTH 00 3TOM
HcnonnuTtento, myTeM HanpaBiIeHHUs yBEIOMIIEHUS 10 aapecy: sales@lerna.team

Jlo MOMeHTa OTIIPaBKH YKa3aHHOT'O YBEIOMJICHHUS BCE ACHCTBHS CYMTAIOTCS COBEPIICHHBIMH 3aKa34HKOM.
6.3. K xoH(puaeHIHMaIbHON OTHOCKTCS Jr00ast HH(OpMAaIKs, OTHOCSILAACS K IPOLECcCy OKa3aHHs yCIyT
Hcnonnutenem, HeonmyOnukoBanHasi VICTIONMHUTENIEM B OTKPBITOM JIOCTYIIE M HE SIBIISIOIIASCS JOCTYITHON
JUTS BCEOOIero cBeIeH sl 3aKa3urK 00s3yeTcs He pasriiaaTh KOHGUISHINATbHYI0 HHPOPMAIUIO U MHbIE
JaHHbIE, MPEJOCTaBJICHHbIe VcromHuTeNneM B XOJ€ OKa3zaHHs YCIYT (32 MCKIIOYEHHEM OOIIelT0CTYITHON
nHOPMaINK), TPETHUM JInaM 0e3 IpeIBapUTEILHOT0 MMCBMEHHOTO coriacus McnonauTens.

6.4.  VcromHuTeNb UMEET MPaBO MUCIIOJIB30BaTh B CBOMX MAPKETUHIOBBIX M/MJIM PEKJIAMHBIX MaTepraiax
00BEKTHI, cO3AaHHbIC 3aKa3uyMKOM B XOJi¢ M3y4eHus MarepuanoB Kypca, a Takke ynoMHHaTh 3aKa3ylka B
KadecTBe nosp3oBarens [IporpaMmHoro obecneueHus U KJIMEHTA.

7. IIpoumne ycsioBust

7.1. 3aKka34yuK MOJNTBEPKIACT, YTO OH SBISACTCS JEECIOCOOHBIM M JOCTHT BO3pacTa, HEOOXOJUMOTO B
COOTBETCTBHH C 3aKOHOJATEILCTBOM PecryOnmukn ApMeHHs Ui COBEPIICHHS CJICIOK C UCIIONIh30BaHUEM
Caiira.

7.2. 3aKka34yuK MOATBEPKIALT, YTO OCBEIOMIICH M O€30TOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
O0TKa3aHO B MIPEIOCTABICHUH Y CIIyTU B CIIy4asix:

- HETMOATBEPKACHUS aBTOPU3AIUH OIIaThl BaHKOM WY 371€KTPOHHOM IIaTEKHOM CUCTEMOM;

- WHULMANMK 3aKa3ulMKOM IIPOLEAYphl BO3BpaTa JCHEKHBIX CPEACTB B CIOydyasx U MOpSIKe,
peayCMOTPEeHHOM J[0roBopoM;



- B MHBIX CIydYasX, MPeIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecryOnmuku ApMEeHHs WA HACTOSIIUM
Jorosopom.

8. 3aKII0YNTeIbHbIE OJ0KEeHUS
8.1. Hacrosmmit loroBop cuntaercs 3aKJIFOUEHHBIM C MOMEHTA BBITIOJHEHUS 3aKa3uyMKOM JIEHCTBUMA,
MpeyCMOTPEHHBIX 1. 2.4. JloroBopa, u AeicTBYeT A0 ucroHeH!s CTOpOHAMY CBOHMX 00sI3aTEIILCTB.
8.2. Ucnonnurens BlpaBe U3MEHSTH YCIOBUS HacTosiero JloroBopa, BBOAUTH HOBHIE YCIOBHUSL WU

MPIIIOKEHUS K HacTosmemMy JloroBopy 6e3 IpenBapuTeIbHOrO YBEIOMIICHUS 3aKa3unKa.

3aka34uK, 3Has O BO3MOXKHOCTH TaKMX M3MEHEHUH, COTJIACEH C TEM, YTO OHH OyayT MpOou3BOAUThHCS. Ecin
3aka34yuK MPOOIKAST UCTIONHITh HACTOsIIUH JloroBoOp, B TOM 4HCIIe MPOAOIKAET JTIF000E UCTIONh30BAHUE
nmporpaMmmMHoro obecriedenus, Bkimodas Kype, Caiita mociie Takux H3MEHEHHH, 3TO 03HAYACT €ro COriacue
C TAaKUMH U3MCHEHUSIMU.

8.3. TexcT n3MeHeHUH 1/Win TOTIOTHeHUH HacTosmero JloroBopa, mudo ero HoBasi peakiys JOBOIUTCS
HcnomautenemM 10 BceoOIIEro CBEACHUS MOCPEIACTBOM pa3MENICHUsT COOTBETCTBYIONIEH WH(pOpMAIKA Ha
Caitre.

8.4. CrtopoHBl 0€30rOBOPOYHO COTJAMIAIOTCS C TEM, 4YTO MoJYaHue (OTCYTCTBUE THCHMEHHBIX
YBEIOMJICHU O HECOIVIACHMU C OTIEIbHBIMHU IMOJOXKEHUSMU HacTosiero [loroBopa, B TOM 4HCIE C
M3MEHEHUEeM Tapu(doB) MpHU3HACTCS COTVIACUEM W TIPUCOCTUHEHHMEM 3aKa3unka K HOBOM pelakiuu
Hacrosiero Jlorosopa.

8.5. Hacrosmuii JloroBop MoxeT OBITh PaCTOPTHYT IO COTJIALICHUIO CTOPOH.

Kaxnas u3 CTopoH uMeeT HpaBO OTKa3aThCsl OT Hacrosmiero JloroBopa B OJHOCTOPOHHEM MOPSIKE,
HamnpaBuB Jipyroii CToOpoHe yBeIOMIIEHHE MOCPEACTBOM JIMYHOTO KaOMHETa WITH TT0 SJICKTPOHHOH T0YTE HE
mo3aHee 4eM 3a 15 (MATHaAnaTh) KaICHAapHBIX THEH IO ITAaHUPYEMOU JaThl MPEKPaIeHHs.

8.6. B cmyuae ecnu kakoe-1100 U3 ycInoBHii HacTosIIero JJoropopa yTpaTuT IOPUAUYECKYO CHITY, OyIeT
MPU3HAHO HE3aKOHHBIM WM OyneT UCKIIYEeHO u3 Hacrosmiero JloroBopa, 3To He BIeYeT
HEJICHCTBUTENBHOCTD OCTANIBHBIX YCIOBHUI HacTodAlero JJoroBopa, KOTOpbIe COXPAHT IOPUANYECKYIO CHITY
U SBISIFOTCS 00s13aTenbHBIMU 17151 CTOPOH.

8.7.  Bce Bompocsl, HE yperylMpoBaHHbIE HACTOSIIUM JlOrOBOpOM, pa3pemiaroTcs B COOTBETCTBUHU C
JEHCTBYIOLINM 3aKOHOAATeNbCTBOM PecyOonuku ApMeHust.
8.8.  Bce cmopsl, mpeTeH3un M Pa3HOTNIACHUs, KOTOPBIE MOTYT BO3HHUKHYTh Mexnay CTopoHamu, OyayT

paspemaTbcsl MyTeM NeperoBopoB. IIpr HEBO3MOKHOCTH ypEeryJIMpOBaHMS CIIOPOB YKa3aHHBIM ITyTEM
CropoHbl oOpamarorcss B Cyd B MOpSAKE, NPEIyCMOTPEHHOM NEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
PecniyOnuku ApMeHust, ¢ 00s3aTeNbHBIM COOIOACHUEM JOCYACOHOT0 MOPsAKa YPeryJInpoBaHus CIopa.
CropoHa, KOTOpasi moyiaraeT, 4ro ee mnpasa 1o [loroBopy HapylIeHbI, 00si3aHa NPEABSBUTH MPETCH3HIO
BTopoii Ctopone. IIpeTensus cuntaercst npeIbABICHHON HaLIekKalM 00pa3oM, eclii HallpaBJieHa APYTroi
CropoHe r0OBIM CIOCOOOM, TO3BOJISIIOIIMM YCTaHOBUTH JIMYHOCTH OTHPABUTENS U (PAaKT BpyUEHHS
KOppEeCHOHACHINN TMoiy4yaTento. PakT Bo3BpaTa KOPPECHOHJEHIHMHM C YyKa3aHHEM Ha OTCYTCTBUE
MoJyvaresisi He MPEemATcCTBYeT oOpameHuto B cyn. lIpuinokeHne K TNpPETeH3WH KOMHMK JOKYMEHTOB,
000CHOBBIBAIOIIUX U MOATBEPXKIAIOIINX MPEAbsBICHHBIC TPEOOBaHMS, €CITU JaHHBIC JOKYMEHTHI MMEIOTCS
B HaNM4uK y BTopoii CTOPOHBI, HE SABJISIETCS 0053aTEIbHBIM.

CropoHa, onyuuBIIas NpeTeH3uto, B reuenue 10 (aecsat) pabounx aAHEH co AHS ee MOoTyuYeHHs TUCEMEHHO
yBenomJsieT BTopyto CTOpOHY 0 pe3ynbTarax paccMoTpenus. Hermony4denue orsera 1100 MOTHBHPOBaHHBIX
BO3paXEHUI Ha NPETEH3UIO0 B YCTAaHOBJIEHHBIN CPOK paccMaTpHUBAaeTCs KaK COIVIaCHE C IpPETeH3ued U
W3JI0KEHHBIMH B HEW 00CTOSITEIbCTBAMH.

8.9.  CropoHsl NpU3HAIOT IOPUANYECKYIO CHITY TOKYMEHTOB, HAallPABJICHHBIX MTOCPEACTBOM 3JIEKTPOHHBIX
cpencTs cBs3u Moo JInunoro kabunera Ha Caiite.

8.10. 3aka3umk maeT cBoe corjacue VcmomHuTeno Ha oOpabOTKY MEPCOHANBHBIX AAHHBIX 3aKa3uuKa,
YKa3aHHBIX UM IIpH 0OpalleHuu 3a yciryramu McrnomHurens u/unu npu peructpanuu Ha Caiite, a Takke B
JlnuHOM KabHWHETe Ha YCIOBHAX, MpeaycMoTpeHHbIX [lomuTukoil oOpaOOTKM MEpPCOHANBHBIX AAHHBIX,
pa3MerieHHoi Ha Caiire.

8.11. 3aka3zumk maer cBoe coryacue VcnomHuTento Ha monydeHue oT VcmomHuTens cooOiieHui
PEKIIaMHOTO XapakTepa, HH()OPMAIMOHHBIX PACCBUIOK O MPOAYKTaX, yciayrax McmonHutens u ero
MapTHEPOB, O PEKJIAMHBIX aKIUAX, CKUAKAX W CHENHAIbHBIX MPEIIOKEHHUAX, PO3BIIPHIINIAX, KOHKypcax,
ompocax Ha aJpec 3JEKTPOHHOW MOuTHl 3aka3uuka, 10 HoMepy TeiledoHa 3aKka3uhkKa, B TOM 4YHCIE B
MecceHKepax, Bkiouas «Viber», «Telegramy», « WhatsApp», mocpencTBoM MOYTOBOW pacchlUiku, SMS-
coobuienuii, push-yBegomiieHuii, a Takxke coobuienne 3aka3uuKy Takod WHGOpPMAaLUK B YCTHOM (opmare
o Tenedony.



9. PexBusutel CTopoH

9.1.  CTOopoHBI coriamarTcsi peKBU3UTaMU 3aKazyvKa CUUTaTh MH(OpMAIMIO, YKa3aHHYI0O UM MpU
peructpauuu Ha CaiitTe n/unm oGOpMIICHHUH 3asiBKH Ha MpeAocTaBieHne noctyna k Kypcy, nw/unn ormate
yeayr Mcnoaaurens.

9.2. PexBusnte! Mcnonuurens:

000 «BbpelHCKII3»

WHH 00235569

IOpunnueckuii anpec: 0054, Peciybnuka Apmenus, 1. EpeBan, yi. [Tupymsanep 4/3, 4-p1if aTax, kab. 12
daktuueckuit (moutoBslii) aapec: 0010, Pecybnuka Apmenus, r. EpeBan, yn. Amupsina 4/7, buznec uentp
«mnepuym I1nazax», 2-oit 3Tax, 5-¢ noMelieHue

BaHKOBCKME PEKBU3UTHI:

p/cuet B apMsiHCKHX Ipamax:11814022282900

B 3A0 «Aiinn bank»

SWIFT: ANIKAM22



ITpunosxxenne Ne 1
k [IyO1nmyHOMY OroBOpY BO3ME3AHOTO OKA3aHHS YCIyT

HpaBnna OIIAThI U BO3BpPaTa JCHECKHBIX CPEACTB

Hacrosimque IlpaBuia omjaTel U BO3BpaTa JeHeKHBIX cpeacTB (najee - IlpaBuna) peryampyror
oTHomenuss Mexny McnosnurteneM um 3aka3uukom, CBSI3aHHbIE ¢ OmJIaToM ycayr mo JloroBopy u
BO3BPATOM QILIAYEHHOI CTOMMOCTH YCJIYT B CJIy4ae JOCPOYHOro pacrop:kenus Jorosopa.

1. OxoHyYaTtenbHasi CTOMMOCTb Y cIyT GOopMHUpPYETCs ¢ yueToM BeiOpanHoro 3akazunkom Kypca. Omnara
VYenyr ocymiecTBisercsl B O€3HAINYHOM MOPSAAKE OAHUM M3 CIOCO00B, ykazaHHBIX Ha Caiite, o BBIOOpPY
3aka34uka IyTeM 3a4MCIICHUS I€HEKHBIX CPEICTB Ha cueT McnonHurens.

2. ITpu omnare na Caiite nnu nocpencTsoMm JIMYHOTO KaOMHETa K OIJaTe MPUHUMAIOTCS KapThl VISA,
MasterCard.

[lepeuncnenne mnarexeld MPOM3BOIAUTCS B COOTBETCTBHM ¢ [IpaBuiaaMu MEXIYHApOIHBIX IIATEXKHBIX
cucteM Visa u MasterCard (manee — TUIaTeXHBIE CHCTEMBI) Ha NPHHIUIAX COOIIOJCHUS
KOH(QHUICHINAIFHOCTH U 0€30MAaCHOCTH COBEPILEHHS IIIaTeXa C UCIOIB30BAHUEM COBPEMEHHBIX METOIIOB
MPOBEPKH, MK(POBAHUSA U IIepEeJau JaHHBIX 0 3aKPBITHIM KaHaaM cBsizu. [1o Bompocam mpaBui ¥ Hopsaka
OCYIIECTBIIEHHS OMJAaThl IOCPEACTBOM IIIATEXKHBIX CHUCTEM 3aKa3uMK pPYKOBOJCTBYETCS IpaBHWIaMHU
COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcs HampsSMyl0 K OIEpaTopaM COOTBETCTBYIOLIMX
TUIATEKHBIX CHCTEM 32 Pa3bsCHEHUSIMU U KOHCYJIbTalMUsAMU. MICTIOTHUTENb HACTOSIIIUM OCTaBIISIET 3a OO0t
MPaBO OKa3bIBaTh MH(OPMALMOHHYIO MTOAJEPKKY OTHOCUTENBHO OCYIIECTBICHHUS OTIAThl Y CIIYT C HOMOLIBIO
IUIATEXHBIX CHCTEM B TpEeesaX CBOMX KOMIIETCHIMH, OJHAKO HHMYTO B HACTOSIIEM NPWIOKEHHUH HE
00s3bIBa€T €ro0  OCYWIECTBISITH Takyl0 HHPOPMAIMOHHYIO TIOAJEPKKY, OTBeYaTb 3a IIOJHOTY
NPEIOCTaBICHHOW MH(OpMAlMU WM HECTH WHBIE MOCIEACTBUS BBIOOpa crocoba OmiaaThl yCIyr W/HWIU
IJIATEXHON CUCTEMBI 3aKa3UYMKOM.

3. Hns ommatel Yemyr OaHkoBckoi kaptoit Visa mnm MasterCard mpu BbiOope crocoba oOrumaThl
HEOOXOOUMO HaXaThb KHOMNKY «OrmuiaTa GaHKOBCKOM KapTOi» M AJS 3aBEpLUCHHMS IUIaTeka HEoOXOIUMO
HaXaTbh KHOMKY «OTIaTUThY.

4. Omnara OCyHIECTBISETCS MOCIE MEPEHANpaBlIeHUs Ha 3alUIIEHHYIO IUIATEKHYIO CTpaHMILY
oreparopa IIaTeXHOM CUCTEMBI H/UIH COOTBETCTBYIOLIET0 OaHKa [UIs BBO/IA PEKBU3UTOB OAHKOBCKOM KapThl.
CoennHeHue ¢ MIaTEXKHONW CTpaHULEH U mepenada HHPOPMAIK OCYIIECTBISIOTCS B 3aIUILICHHOM PEXKUME
C UCIONb30BaHueM TexHonoruu 3D Secure.

Ha crpanune nist BBoga IaHHBIX OaHKOBCKOW KapThl 3aKa3yMKy HEOOXOIMMO BBECTH JaHHBIE OaHKOBCKOM
KapTbl: HOMEP KapTbl, UMs BJajelibla KapTbl, CPOK ACHCTBHUS KapThl, TPEX3HAUYHBIA KOJA 0E30HacHOCTH
(CVV2 mna VISA wmu CVC2 mna MasterCard). Bece HeoOxonuMmbie JTaHHBIE MpoIeYaTaHbl HA CaMoOn
kapte. Tpéx3HauHblii KO 0E30MACHOCTH — 3TO TPU LUQPHI, HAXOIAIIKECS HA OOpaTHOM CTOPOHE KapThl.
Ecnmu Oank 3aka3umka mNOJAEPKMBAET TEXHOJOTHMIO OE30MAcCHOTO NPOBEACHUS HHTEPHET-IUIaTeKEH
MasterCard SecureCode, Verified by Visa, mis npoBeieHHs Iarexa MOMXKET NOTPeOOBAThCS BBOI
CHEUATBHOTO MapoIs.

5. PexBu3uTHl GaHKOBCKOW KapThl 3aka3zdWka He XpaHsaTcs Ha cepBepe Mcmomnurens wnu Ha Caiite,
HcnonHuTens J0CTyNa K IUIATEKHBIM PEKBU3UTaM, JaHHBIM OaHKOBCKOW KapThl 3aKa3uuKa HE UMEeT.
KonduaenunansHocTs coobmaeMoi 3aka3yukoM HWHQOpPMALMH, BKJIIOYAs I[EPCOHAJBbHBIC NaHHBIE U
IUIaTe)XKHBIE PEKBU3UTHI, OOECIEUMBACTCS OINEPATOPOM COOTBETCTBYIOIICH IUIATEKHOM CHCTEMBI W/WIIU
OaHkoM 3aka3uuka.

BBenennas 3aka3unkoM WHQOpMALMs, BKIIOYAs IUIATEKHbBIC PEKBU3UTHI, JaHHbIE OaHKOBCKOW KapThl HE
MPEOCTABIAETCS TPETBUM JIMIIAM 33 HCKIIOYEHHEM CIIy4aeB, IMPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PecniyOnuku ApmeHust.

6. B npoBenennu miatexa MOXeT OBITh OTKa3aHO 0AaHKOM B CIEAYIOLIUX CITydasx:

6.1.  OaHKOBCKas KapTa HE MpeaHa3HaueHa AJIsl COBEPIICHUsI [UIaTeKEel yepe3 HHTEPHET;
3aKa3uuK MOKET Y3HATh 00 3TOM, 00pPaTUBILUCH B 00CITY>KUBAIOIINI OaHK.

6.2.  HEJOCTaTOYHO CPEICTB JUIA OIIATHl Ha 0AHKOBCKOM KapTe.

[logpoOHee o HamMuUUKM CPENCTB Ha OAHKOBCKOW KapTe 3aKa3yhMK MOXKET y3HaTh, OOpaTUBIINCH B OaHK,
BBIITYCTUBIINK OAaHKOBCKYIO KapTy;

6.3.  naHHble 0AHKOBCKOI KapThl BBEJCHBI HEBEPHO;

64. HCTEK CPOK JIEHCTBUS OAHKOBCKOH KapThl.

Cpoxk aefcTBHS KapThl, KaK MPaBWJIO, YKa3aH Ha JIMLEBON CTOPOHE KapThl (3TO MECAL U TOJ, 10 KOTOPOTO
JIEHCTBUTEIbHA KapTa).

IlogpoOHee o cpoke AEHCTBHS KapThl 3aKa3uMK MOXKET Y3HATh, OOpaTHBILMCH B OaHK, BBITYCTHUBIIUI
0aHKOBCKYIO KapTy.



7. ITpu omnare ¢ momomsio Apple Pay (ecnu Tako#t ciocod npeaycmoTpet Ha Caiite) BeiOepuUTe KapTy
n3 npunoxenus «Wallety, Bocmonb3yiiTech KOA MapojieM WM HHBIM CIOCOOOM ayTeHTH(UKALMH, B
3aBHCHUMOCTH OT TOT0, KaKOH croco0 BBHIOpaH B MPUIIOKEHHU.

8. ITpu odopmiennu 3akaza ¢ nomouipto Samsung Pay (ecnu Takoit crocod npexycmotper Ha Caiite)
Haxmute «Omnatute Samsung Pay», BBeaute Bam Samsung Account ¥ MOATBEPAUTE MOKYNKY Ha BallleM
cMmapTdoHe (110 OTHeyaTKy najibla, paxyxkke uin PIN-koxy Samsung Pay).

9. Hcnonnutens He KOHTPOIUPYET MPOrPaMMHO-ANNAPATHRIA KOMILICKC MJIaTEKHOW CUCTEMBI W/WIN
Oanka. Ecnu B pesynprare Kakux-InO0 OMIMOOK MPOM30LLIO CIHCAHUE ACHEKHBIX CPEACTB 3aKa3uuka, HO
IUIaTeXX He ObUT aBTOPH30BaH IUIATEKHOW CUCTEMON W/MiaM OaHKOM, 0053aHHOCTH MO BO3BPATY ACHEKHBIX
cpeAcTB 3aKa3ylKy BO3JIATalOTCs HA ONepaTopa IJIaTeKHOM CUCTEMBI /UM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymiadeHHBIX 3aKa34uKOM JCHEKHBIX CPEICTB MOKET OBITh OCYILIECTBIICH B CIIydasX:

10.1.  Vcayra He oka3aHa 1o BUHe VcIOTHUTENS B YyCTaHOBJIEHHBIH CPOK;

10.2. 3aka3yMk A0 Hayana OKa3aHHUs YCIyrn oOpaTwics ¢ yBeAOMIICHHEM O pacTopskeHuu [loroBopa u
BO3BpaTe JICHEKHBIX CPECTB;

10.3. B chywasx, yka3aHHBIX B II. 14 HacTosmiero [Ipunoxxenus.

11. IlomHpI WIM 4YaCTUYHBIA BO3BPAT YIUIAUEHHBIX 3aKa34MKOM JIEHEKHBIX CPEACTB IPOU3BOAMTCS
HcnonxutenemM Ha OCHOBaHMH MUCHbMEHHOTO 3asBJIIEHUS 3aKa3uMKa, HAIIPaBJIEHHOTO Ha 3JEKTPOHHYIO IOUTY
Ucnonnutens ret@skillbox.team ¢ mnocneayomuM HampaBieHHEM OpHUTHMHaja Ha IOYTOBBIA ajpec
Ucnonnutens: 0010, Peciyonuka Apmenusi, . EpeBan, yn. Amupsana 4/7, buznec nentp «Vmmnepuym
IInazay, 2-oi 3Tax, 5-¢ MOMCIICHHE.

Hcnonnutens BripaBe moTpeOoBaTh OT 3aKa3unKa 3aroJHeHNs YTBEPKACHHOM (POPMBI 3asBJICHUS O BO3BpATE
JIEHE)KHBIX CPEZCTB.

12. B cnygae ecnu 3aka3uuk oTkasbiBaeTcs oT JloroBopa o mpenocrasieHus McnonHurenem oHnaiH-
JIocTyna K BelOpaHHOMY 3aka3zunkoMm Kypcy, 3a HCKIIOYeHHEM BHECCHHMsS OIUIaThl Ha YCIOBHSX OIUIATHI C
HCIOJIB30BaHNEM KPEAUTHBIX CpeAcTB, McnonauTtens Bo3BpamaeT 3aka3unky 100% ymniaueHHOM CyMMBI.
13. B cnygae ecnu 3aka3uuk oTkasbiBaeTcs oT JloroBopa 1o mpenocrasieHus McnonHureneM oHnaiH-
JocTyna K BbIOpaHHOMY 3akazuukoM Kypcy, omadyeHHOMY € HMCHOJB30BaHHMEM KPEOUTHBIX CPEICTB,
HcnonauTens Nporu3BOAUT BO3BPAT IEHEKHBIX CPECTB B aJJpeC COOTBETCTBYIOIIETO 0aHKa, 38 BHIYETOM CYMM
KOMHCCHH, yliepKaHHbIX 0aHKOM ¢ McnonauTens. McnoaHuTens He HeCeT OTBETCTBEHHOCTH 32 OILIATy U He
BO3MENIAeT 3aKa3uWKy CYMMYy HA4yHCIEHHBIX IPOLIEHTOB 3a IIOJIb30BAHUE JIEHE)KHBIMH CpEICTBaMH,
MOJUICKALINX OILIaTe 3aKa34YMKOM OaHKY B COOTBETCTBUH C 3aKIIOUEHHBIM 3aKa34MKOM C OAHKOM JOTOBOPOM.
14. B ciyuae ecnu 3aka3zumk oTkasbiBaetcs oT Jlorosopa B Teuenue 30 (TpuaLaTH) KaJCHIAPHBIX JHEH ¢
JIaThl IPeAOCTaBIeHUs McnoaHuTeNneM OHJIalH-I0CTyIa K BeIOpaHHOMY 3akazunkoM Kypcy, Mcnonaurens
BO3BpamiaeT 3akazuuky 50% ot ymiadeHHoi cyMMbl. [Ipu 3ToM ecnu oHIalH-I0CTYN K BBIOpanHOMYy Kypcey
ObUT OIUTaYeH C MCHOJIb30BAaHHEM KPEIUTHBIX CPEICTB, VICIONHUTENh MPOU3BOIUT BO3BPAT JIEHEKHBIX
CpPeACTB B aIpec COOTBETCTBYIOIIETO OaHKa, 32 BBIYETOM CYMM KOMHCCHH, YAEpKaHHBIX OaHKOM C
Wcnonuutens. VcnonHUTENs HE HECET OTBETCTBEHHOCTH 3a OIUIATYy M HE BO3MELIAET 3aKa3uuKy CyMMY
HAYMCIEHHBIX MPOLIEHTOB 3a IOJb30BaHME ACHEKHBIMHU CPEJICTBAMH, MOJUIEkKAIIUX OMjaTe 3aKa3dHuKOM
0aHKy B COOTBETCTBHH C 3aKIIOUEHHBIM 3aKa3uUKOM ¢ OAHKOM JOTOBOPOM.

15. B mendax oAHO3HAYHOTO TOJIKOBAaHUA: MpPH OTKa3ze 3aka3yhMka OT YCHOYyTr, OIUIAYE€HHBIX C
WCTIOJIb30BaHUEM KPEIUTHBIX CpeACTB (0aHKOBCKHX MPOAYKTOB — MOTPEOUTEIBCKIX KPEAUTOB, PACCPOUEK U
mp.), CyMMa K BO3BpaTy M pacxolbl VICIOTHHUTENS pacCUMTBHIBAIOTCS OT CyMMBI JCHEKHBIX CPEACTB,
noiy4eHHbIX VicionnuTeneM ot 6aHKa B CUET OILIATHI YCIIYT, OKa3bIBAEMBIX 3aKa3uuKy.

16. B ciyuae ecnu 3aka3uuk oTkaszpiBaeTcsi oT JoroBopa mo ucredeHnu 30 (TpuALaTH) KaleHAAPHBIX
JHEel ¢ naTel mpenocTtasienus McnomHureneM oHnaiiH-q0cTyna K BeIOpanHOMy 3akazuukoM Kypcy, Bo3Bpar
JIEHE)KHBIX CPEACTB HE OCYIECTBIIAETCS.

17. Bo3Bpar 1eHeKHBIX CpeICTB MPOU3BOIUTCA Ha CUET, C KOTOPOTro Oblila COBEPILEHA OIUIaTa, B CPOK 110
30 gHedl ¢ narel monyudeHHWs 3asBieHHs 3akazuvka (KOHKPETHBI CpOK BO3BpaTa 3aBUCHT OT OaHKa,
SMHUTUPOBABILETO OAHKOBCKYIO KapTy 3aKa3uuka).

18. [Ipy M3MEHEHUM IUIATE)KHBIX PEKBU3UTOB 3aKa3uMKa, a PaBHO NPH OIUIaTe YCIyr OaHKOBCKOU
OopraHusanuei ¢ MpuBJieueHUEM KPEAUTHBIX CPENICTB, 3aKa34uK 0053yeTcs B 3asBICHIH YKa3aTh OAaHKOBCKHUE
PEKBHU3UTHI JUIsl BO3BpaTa JICHEKHBIX CPEACTB.

IIpn HeykazaHuKM OaHKOBCKHX PEKBU3UTOB 3aKa3uMKOM VICHOJIHHTENs HE HECET OTBETCTBEHHOCTH 32
HEKOPPEKTHOE W/WIM HECBOCBPEMEHHOE MEpPEUUCIICHHE W/WIM HENEepeurclIeHNE ICHEXKHBIX CPEICTB IO
IIATEXHBIM PEKBU3UTAM 3aKa3dyKKa, yKa3aHHBIM MTOCIEIHNUM MPH OIljIaTe yCiyT.

19. Hoctyn x Kypcy mnpekpamaercs B TedeHue | (ogHOro) pabouero JHS C JarThl MOTyYSHUS
Wcnonnutenem ot 3aka3urka 3asBIeHMs O BO3BPATE ICHEKHBIX CPEICTB B COOTBETCTBUMU C I1. 14 HacTosIIEero
[Ipunoxenus, opopmienHoro no Gopme McmnomHurens.




